JJOTOBOP-O®EPTA
HA OKA3AHUE 'OCTUHWUYHBIX YCIIVT
B OTEJIE «Garden Hills» 3* (T'apaen Xusic 3%)

r. Coun «01» auBaps 2025 .

WupuBunyansHsiii npenqnpuauMatens MunoB Aaton Cepreesnu (OI'PHUIT 310236701500019,
NHH 231708850844, neiictByrommii Ha ocHoBaHUU CBHUIIETEIBCTBA O TOCYJAPCTBEHHOM pErucTpanuu
¢usnveckoro nMIa B KadecTBe mnpennpuHumarens cepus 23 Ne 008526998 or 15.01.2010 r.,
3aperucTPUPOBaHHKIN 10 aapecy: KpacHomapckuii kpaii, nrr. Cupuyc, yia. Mumos, 1. 13, uMeHyeMblii B
nanpHeleM «VIComHuTENb, MpearaeT JJI000MY IOPUANIECKOMY H (PH3UYeCKOMY JTUIY, UMEHYEMOMY
B nanpHeimeM 3akazuuk (['octs, KimenT) 3akimounts Hactosiuil JJoroBop-odepry (nanee — Jlororop) Ha
OKa3aHHe MJIATHBIX TOCTUHHYHBIX yciyr B otene  «Garden Hills» 3* («"apaen Xuic» 3*).

[pennoxenne orpaHUYEHO KOIUYECTBOM MECT U HOMEPOB B TOCTHHHUIIE.

B cootBercTBuu ¢ mynkrom 2 crathu 437 I'paxkaanckoro koaexca Poccuniickoit @enepannu (nanee
- 'K P®) B ciiyyae npuHATHS U3I0KEHHBIX HWXKE YCIIOBUIN M OIUIATHI YCIIYT, JUIIO, OCYIIECTBIISIONIEE ITH
NEeWCTBYSI, IPOU3BOAUT AKIENT 3TONH OQEPTHI M CTAHOBHUTCS 3aKa3YHKOM.

Honnvim u 6e302080pounbIM aKUenmom Hacmoawiell nyoauyHol ogepmol aAenAEMCA
ocyuwecmeiieHue 3akazuukom onjaiamol npeonoxcennvix Hcnonnumenem ycnye (cmamos 438 I'K P®).

Tekcr Hacrostnero Jlorosopa pa3MeliieH Ha caiiTe TOCTHHHYHOTO KOMILIeKca WWwW.brgarden.ru/

Hacrosimast myOnwunas odepra Ha OKazaHHE TOCTHHUYHBIX YCIyr sBisiercss JloroBopom
MPEeIOCTaBIICHUS TOCTHHUYHBIX yCayT B ['octiHn4HOM Komiuiekce «Garden Hillsy 3*, pacnonoxxeHsoM 1mo
anpecy: Kpacnogapckuii kpaii, r. Coun, yja. Kommynanbnas, 1. 37 A, yia. beitxa ,3/1 (manee — Orenp),
3aKIIfovaeTcss IyTeM aKienTa NyOJauyHOH odepThl Ha OKa3aHWE TOCTUHHYHBIX M HMHBIX YCIYT |
perJIaMeHTHPYET MOPSIOK MPETOCTABICHHSI YCIYT U 00S3aTEILCTBA, BOSHUKAIOIINE B CBS3U C 3TUM MEXKITY
Hcnonauntenem n 3aKkazumKoM.

HeorbemiieMoit uacThio HacTosllcH odepThl sBistorTcs IlpaBuia mnpoxkuBanus B Orerne
(mpencraBneHHs TOCTHHHYHBIX  yciyr), IlpaBuma momb3oBaHus — OaccefHOM,  YTBEp)KICHHBIE
NuamuBuayanpHeIM TpeAanpuanMaTerieM MmtoBeiM A.C., pasMmenieHsl Ha odumumanbHoM caifte OTens
www.brgarden.ru/

1. MIPEAMET JOI'OBOPA

1.1. Ucnomautens mpemocraBisier 3akazunky/ KimeHTy/I'0cTIO TOCTHHHYHBIE YCIyTH, TMOTHBIN
MepevYeHpb U MOAPOOHOE ONMHCAHNE KOTOPHIX OITYOIWKOBAHKI (B TOM YWCIIE, CBEIEHUS O MPEIOCTABISIEMOM
HOMeEpe, IleHe HoMepa W HHBIE HEOOXOMMMEIE CBENCHMs) Ha caiite Www.brgarden.ru/, mocme wux
MpEeBAPUTENHHOTO OpPOHHWPOBAaHWA W OIUIaThl. BeiOOp u OpOHMpOBaHWE YCIAYT OCYIIECTBISAETCS
3aKa34nKoOM CaMOCTOSATENBHO C IMOMOIIBI0 HMHTepdeiica caiita WWw.brgarden.ru/, mbo Ha cepBucax
NuTepuer-6ponnposanus (Booking.com u MHBIX) B COOTBETCTBHUH C ITPABIIIAMU OpOHUPOBAHUS HOMEPOB,
00 Ha OCHOBAHUU 3asBKHU, HAIIPABJIEHHON IO AJIEKTPOHHON MOYTE WU YCTHO TI0 Tele(OoHY.

1.2. HacTosimuii JOroBOp COCTaBJIeH B COOTBETCTBUU ¢ TpeboBaHuMsAMH | paxkmaHckoro kojekca PO,

@3 «O06 ocHOBax TypUCTHUECKOW aesTenbHOCTH B Poccuiickoit demepannm» ot 24 HOs0ps 1996 ronma
Ne132-03, IlocranoBnenuto IlpaButensctBa PD ot 27.12.2024 No 1952 «O6 yrBepxaennu [IpaBmn
KIaccu(puKauu cpeacTB pa3menienns u [IpaBun hopMupoBaHus U BeeHHs €IUHOTO peecTpa 00bEKTOB
KIacCu(pUKau B cdepe TYpUCTCKOW HHIYCTpUW» W TpeOoBaHHUAM K HUM, DenepanpbHOro 3akoHa OT
12.07.2024 N 176-®3 «O BHeceHWH W3MEHEHHWI B 4YacTH NEpPBYI W BTOpylo HamoroBoro kopekca
Poccuiickoit denepanuu, oTaenbHbBIE 3aKOHOAATeIbHbIE akThl Poccuiickoit deaepauuu U NpU3HAHUU
YTPaTUBIIMMH CHITY OTAEIBHBIX ITOJIOKEHUH 3aKOHOAATENbHBIX akTOB Poccutickoit Ddexepalim», a Takxke
JPYTAMU HOPMATHBHBIMH aKTaMH, ISHCTBYIOLMME Ha TeppuTopuu Poccuiickoit Denepanny u peruoHa.

1.3. cromHuTENEM IPUMEHSIOTCS CIEAYIOITIE BUIBI OPOHUPOBAHU A

rapaHTHpOBaHHOE OpOHWMPOBaHUE - BUJ OPOHHPOBAHWS, MPH KOTOPOM VICIIONHUTENL OXUAAET
3aka3dyrMka 10 pacueTHOro yaca [IHs, CJIEYIOIIero 3a JHEM 3allJJaHMPOBaHHOrO 3ae3fa. B ciyuae
HECBOEBPEMEHHOI'0 OTKa3a OT OpOHMPOBAHUS, OMO3JaHUS MM HE 3ae3ha MOTPEOMTENs C HEro WiH ¢
3aka3urka B3UMaeTcs IiaTa 3a (paKTHUecKUi MpOCcTOi HoMmepa (MecTa B HOMepe), HO He Oojee 4eM 3a
cyTku. [lo31HUM OTKa30M CUMTAETCS OTKa3 OT 3aKasza C HapyIIEHHEM YCTaHOBJIEHHBIX CPOKOB OTKa3a B
COOTBETCTBHU C YCIIOBUSIMH OpPOHUPOBAHMUS.
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HErapaHTHPOBAHHOEC OPOHHUPOBAHUE - BUJI OPOHUPOBAHUS, MPU KOTOPOM VICIIONHUTENL OXKHUIAET
3akazumka JI0 ONPEACICHHOTrO Yaca, yCTaHOBJIeHHoro VcmomHuTeneM, B JEHb 3ae3/ia, IOCIE 4ero
OpOHUPOBaHUE AaHHYIIUPYETCSL.

1.4. TlomTBepxxacHueM OpoHHMpPOBaHMS BbIOpaHHBIX 3akaszurkoM/I ocTem/KnmenTom ycmyr
SIBJISICTCSI TIPY TAPAHTUPOBAHHOM - (DAKT OCYIIICCTBIICHUS TUIATEKA JIFOOBIM CITOCOOOM, YKa3aHHOM Ha caiTe,
MPY HErapaHTHUPOBAHHOM — UH(POPMAIIMOHHOE MUCEMO M cromHuTens.

HcnonnuTtens BpaBe 0TKa3aTh B OPOHUPOBAHNHM, €CITH HA YKA3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT
cBOOO/IHBIE HOMEpA.

1.5. Mecto okazanus yciyr: KpacHompapckuii kpaii, r. Coun, yin. Kommynanenas, 37A , r. Coun,
yi. beitxa, 3/1

2. IPABA U OBA3AHHOCTU CTOPOH

2.1. UcnionauTens o0s13aH:

2.1.1. B Teuenue aeiictBus Hactosiero Jorosopa oka3siBaTh 3aKa34MKy YCIYTH COOCTBEHHBIMU
CHuJiaMH, CpE€aACTBaMU WX C IMPUBJICYHCHUCM TPCTHUX JIWII.

2.1.2. CBOEBpEMEHHO MPEIOCTaBUTh 3aKa3unKy HEOOXOIMMYIO U JIOCTOBEPHYIO HH(OPMAIIHIO 00
OKa3bIBAEMBIX TOCTHMHUYHBIX YCIYyrax, o6ecnqu/IBanmon BO3MOXHOCTb HX IIPaBUJIBHOT'O BI>I60pa,
HUHCTPYKIHMN JJIA O(i)OpMHeHI/IH 3aKaza, O CTOMMOCTH MNPEAOCTABIAECMBIX TOCTUHUYHBLIX YCIYI' B
COOTBETCTBUU C MPEHUCKYPAHTOM H CIIOCO0aX WX OTIATHI.

2.1.3. Crporo coOmogaTh HOPMBI OXpaHbl TPyla M TEXHHKH OC30MAaCHOCTH, CAHHUTapHO-
SMHIEeMUOJIOTHYECKHE TpeOoBanus B peruoHe u B Otere.

2.1.4. YcrpaHATh HEAOCTATKH, BO3HMKIIME IMPH OKa3aHUU yciayr mo JloroBopy u B CpOKH,
cornacoBaHHble CTOPOHAMH.

2.1.5. IlepemaBaTth 3aka3umKy Bce HeoOXoAMMBIE O(OPMIIEHHBIE TOKYMEHTHI, CBSI3aHHBIE C
PasMEIICHUEM U IPOKHUBAHUEM B OTene, IpeaOCTaBJIICHUEM MHBIX OTOIMMOJIHUTEIIBHBIX YCIIYT.

2.1.6. B cimydae HEBO3MOXXHOCTH OpOHHUPOBAHHWS Ha 3aABICHHBIX 3aKa3uMKOM YCJIOBHSX,
WHPOPMHUPOBATH 00 3TOM 3aKa3uuka W IMPEIOKUTH OPOHHPOBAHUE HA ALTEPHATUBHBIX YCIOBUSAX MO
KaTErOpyH HE HUXKE 3asBJICHHOM.

2.1.7. IlpuHATH OIUIATYy YCIYT OT 3aKa3urka (B TOM YHCIIE Yepe3 TPETHUX JIUIT) TIOCTIe HaICKAIIET O
oopmiteHns 3aKa3a U YCHEITHOr0 OpOHUPOBAHMS TOCTUHUYHBIX YCIIYT.

2.1.8. Ilo npocr0e 3aka3urika 03 JOMOJHUTEILHON OIIaThl 00ECIECUNTh CACAYIOIINE BUIABI YCIIYT:

a) BBI30B CKOPOM IMOMOIIH, IPYTHX CIICITUATBHBIX CITYKO;

0) MOJIb30BaHNE METUIIMHCKON aITEIKOM,

B) JOCTaBKa B HOMEP KOPPECIIOHIEHIINH, a[peCOBAaHHON OTPEOUTEINIO,

') MOOYIKa K ONpENeICHHOMY BpEMEHH.

2.2. 3akazunk/Knment/I"octh 00s13aH:

2.2.1. O3nakomutbes ¢ [lpaBmmamu npokuBanus, [IpaBmiamu mocenieHnss 6aHHOTO KOMILIEKCa C
HacTosAmmM [lorOBOpOM W WHBIMH BHYTPEHHUMH PEriIaMeHTHPYIOIIUMH JTOKYMEHTaMH, CBSI3aHHBIMH C
OKa3aHMEM 3asIBIEHHBIX YCIYT M COOIIOIATh HX.

2.2.2. He mpuctynaTh K 0hOpMIICHHIO 3aKa3a, IPEABAPUTENHFHO HE O3HAKOMHUBIIICH C TIPABUIIAMHA
Ucnonaurens. Ecan 3aka3unk mpucTynit K opOpMIIEHHUIO 3aKa3a, TO VICTIOMHATENb BIIpaBe CUATATh, YTO
3aka3yuK MOITHOCTHIO O3HAKOMIIEH M COTJIACEH C TPaBUIIAMH.

2.2.3. YKka3bIBaTh aKTyallbHYI0 KOHTAKTHYIO U IIEPCOHAIBHYIO HH(POPMAIIUIO TIPU PErUCTPaIlui U
obopMIIeHHH 3aKa3a, B T.4. HecoBepiieHHOneTHUX 10 18 ser. (P.M.O., Homep Tenedona, aapec e-mail,
TPaXKAaHCTBO).

2.2.4. Yka3aTb W TPOBEPHUTHh IPU 3aKa3e KOPPEKTHOCTh BCEX HEOOXOIMMBIX JaHHBIX IS
oopmienus 3akaza. B crmyuae, xorga 3aka3dWK OTKAa3alicsl MPEIOCTABUTH HEOOXOAWMEBIE NaHHBIE, WIIN
JaHHBIE OKA3aJIUCh HEJOCTOBEPHBIMU, TO VICTIONMHUTEND BIIpaBe OTKA3aTh B MPENOCTABICHUH YCIIYT .

2.2.5. OmnaTuTh NpU rapaHTUPOBAHHOM OPOHUPOBAHUH B TOJHOM OOBEME CTOMMOCTH TEPBBIX
CYTOK 3aKa3a WM BCIO CyMMY IIEIMKOM B TIOpSJIKe, YKa3aHHOM VcrnonHuTeNneM B mporecce opopMIIeHHUS
3aKasza, IPH HEerapaHTHPOBAHHOM OPOHHMPOBAHUY OILIATUTH 3aKa3aHHBIE yCiryru VcrionmHuTeNs 10 3ae3/1a B
pasMepe U Tops/IKe, yCTAaHOBIICHHBIE HACTOSIIIUM J[0TOBOPOM U JICHCTBYIOIINM IIPEHCKYPaHTOM.

2.2.6. IIpu 3aceneHnu B HOMep MPOBECTH OCMOTP HOMEpa U COOOIIUTH Ha PECENIH A TMIHUCTPAIAN
HcnonnuTtens o Hanmnuuu oOHapYyXeHHBIX AedeKToB Mebenu u/mii 000pyAoBaHUsS B TedeHue | daca c
MOMEHTA 3aceleHns. B mpoTUBHOM ciiyyae HOMEp CUMTaeTCs MPUHATHIM ['ocTeM 0e3 MpeTeH3uid 1 HeceT
MaTepHaJbHYI0 OTBETCTBEHHOCTh 3a NpHUYMHEHHe ymiepba mmymiectBy OTensi, a Takke 3a JEHCTBUS
3aCeNUBIINXCS C HUM JIMIL, TMOO MpUriameHHsix ['ocreii.

2.3. 3aka3uuk BIIpaBe:



2.3.1. OpopmisTh 3aKa3 Ha OpOHUPOBAHUE TOCTUHUYHBIX YCIYT C UCIOJIb30BaHUEM HHTEp(eiica
caifta Otens, 3BOHKa 1O TeneOHY aIMHUHUCTPATOPy M MPOYMMHU CriocobaMu, yKa3aHHBIMHU Ha caifte. [Ipu
3TOM 3aKa34uK MpPU3HAET, YTO B Cilyyae HCIOIb30BaHMSA cepBHca VICHONHUTENS OH B MOMHOW Mepe M
0€30roBOPOYHO TPUHUMAET ycioBHs JloroBopa B HE3aBUCHMOCTH OT TOrO, KaKHM CIIOCOOOM ObII
COBEpIIEH 3aKa3.

2.3.2. OTka3aTbcs OT 3aKa3a (B clydae rapaHTHPOBAHHOTO OPOHUPOBAHMS) WM U3MEHUTH 3aKa3
TOJIBKO TOCJE cOorjacoBanus ¢ lcnomHuTeneM B THCbMEHHOW QopMme, THOO0 HMHBIM CIOCOOOM,
MPEAYCMOTPEHHBIM YCIOBUSMH OpOHUPOBAHHSL.

2.3.3. BeiOupath crioco0 OIuIaThl 3aKasza U3 NPeAJIOKESHHBIX Ha caiiTe. BoIOpaHHBIH 3aka3dynKoM
crmoco0 OIUTaThl YKa3bIBACTCsl B 3asBKE M JOJDKEH ObITh monaTBepkaeH Mcmomaurenem. OOsS3aTENbCTBO
3aka34yuKa Mo OIliaTe YCIYT CHUTACTCA BBIIIOJIHCHHBIM B MOMCHT 3a4YUCICHUA ACHCKHBIX CPECIACTB Ha
paC‘ICTHBIfI cyeTr McnoaHUTENs WX B MOMEHT IMMOCTYIUVICHHUA ACHECKHBIX CPEACTB B KaCCYy OCTUHHUYHOI'O
KOMILJIEKCa.

2.3.4. CaMOCTOATENBHO MPOBEPUTH JaHHBIE 3aKa3a B MOATBEPKACHUN OPOHUPOBAHHUS WIIN 3asBKE
nepen OpOHUPOBAHUEM TOCTHHUYHBIX YCITYT. 3aKa34unK HECET MOJTHYIO OTBETCTBEHHOCTD 32 JIOCTOBEPHOCTD
W TIPaBOMEPHOCTh JAaHHBIX, HWCIOJB30BAHHBIX MM TIpH OQOPMJIEHWH 3aKa3a, B TOM 4UHCIEe 3a
HECOBEPIICHHOIETHIX, COBMECTHO ITPOKHUBAIOIHUX C HUM.

2.3.5. 3aka3uuK UMeeT MpPaBo B JIFOOOW MOMEHT OTKa3aThCid OT TOCTMHUYHBIX YCIYT, TPHU 3TOM
00s13aH TPOM3BECTH B3aMMOPACUETHI CO CIY)KOOU pa3mMerieHust Ha ycnoBusx OTenss B COOTBETCTBUU C
IIpaBunaMu npoXKUBaHUS.

2.4, UcnionmHUTENH BIIpaBe

2.4.1. TpeboBarh oT 3aka3zyWka NPUACPKHUBATHCS COOJIONECHHS BCEX MPOIEAYp 3aKaza H
OpOHMPOBAaHNA TOCTHHUYHBIX YCIIYT CTPOTO MO MpaBHiIaM, H3JI0KEHHBIM Ha caiiTe U B JaHHOM JloroBope.

2.4.2. TpeboBaTh NPEIOCTABUTh 3aKa3yhMKa JOKYMEHTBI, MOATBEPIKIAIOIINE JOCTOBEPHOCTD
pEaOCTaBJICHU A JIMYHBIX JaHHBIX ITPU Pa3MCIIICHUH.

2.4.3. TpeboBaTh OT 3aKa3uMKa OIIATHI MEPBHIX CYTOK NMPOKUBAHHS WM TIOJIHOW CTOMMOCTHU
MPOM3BENICHHOT0 3aKa3a, B 3aBUCHMOCTH OT yCIIOBHI OpOHUPOBAHMSL.

2.4.4. OTKa3aTh B pa3MEIICHUH 3aKa34duKy IpU HapyIIeHUH TpaBWI npedbiBanmsa B Otele, mpu
HapyIIEeHUU YCIOBUH OIUIATHI 3asBJIEHHBIX YCIYT, IPU OTKa3e OT coryiacusi ¢ ycioBusiMu JloroBopa u
BHYTPEHHUMH PETIIAMEHTUPYIOIIUMHU JOKYMEHTAMH, ONPEACTISIONINMHI IMOPSIOK MTPOKHBAHHSL.

2.4.5. YnepxuBaTh ¢ 3aKka3unKa WM TPEOOBATH OIUIATHI ITOJIHOH CTOMMOCTH OKa3aHHBIX YCIYT,
MIPUYMHEHHOT 0 yiIepoa 3aKa3uyuKkoM Ha YCIOBUAX, YKa3aHHBIX B MPEHCKypaHTe.

2.4.6. Tlopsimok ydera, XpaHEHHS M YTIIHM3AIUU (YHHYTOKCHHsI) 3a0BITBIX Bemield B oOTele
orpenensgercs VMiconanuTeneM.

2.5. B rocTHHHYHOM KOMILIEKce ciieqyeT coomonats [IpaBuna npoxxuBanus B Otene, [IpaBuia
TocereHrns 0aHHOTO KOMITIEKca, B ToM uncie 3akazunky /Kiuenty/I'ocTio 3ampemaercs:

- 3aCeNATbCS C KUBOTHBIMH U NTHIIAMH, HE COOTBETCTBYIOIINE TPEOOBAHUSAM, YCTAaHOBICHHBIM
[IpaBuitamMu mpoKUBaHUS B OTEIE;

- TIOJIB30BATHCS JIOTIOHUTENBHBIMH 3JIEKTPOIPHOOPaMH, B T.4. IEKTPOHATPEBATENFHBIMH (KpOME
(ena, momHocThI0 10 600 BT, 351€KTPOOPUTBEL U 3apSAHBIX YCTPOKCTB);

- KypUTh B HEOOOPYIOBAHHBIX [UISI 3TOTO MECTaX, B TOM YHCIIE B HOMEpax M BCeX OOIMIECTBEHHBIX
nmoMenieHnsx (000pymOBaHHbBIE MECTa IS KypEeHUs MpeaycMOTpeHbl B OTens).

- Opocath OKypKH U Mycop Ha Tepputopun OTels U TapKOBKH;

- HapyIIaTh MpaBwiia MPOKUBAHUS U TUIINHEL,

- BXOIUTH ¥ HAXOJIUTHCS B CITY»KEOHBIX TTOMEIICHUX, IMEIOIIHNX Tabamaku «Bxoa Bocmpenien» u
«TonmpKo 115 IepcoHaay, a TAKXKe B MECTaX, TJIe PacIOIIOKEeHbl HHXKEHEPHBIE CHCTeMBI OTels;

- HCMIONIB30BaTh OTHEBBIC M IMPOTEXHUYECKHE CPpeCcTBa Ha TeppuTopun Otens (hakemnsl, meTapisl,
(eiiepBepku, OEHraIbCKUE OTHU, 3BYKOBBIE H OTHEBBIE PaKEeThl, ApOMATUUYECKUE CBEYH U T.II.);

- IPUKPEIUIATh WK PacKiajpBaTh B KoMIiekce mo0bie MaTepralbl, B TOM YHCIIE MaTepUAIBI
PEKIaMHOro XapakTepa.

- CcO3/aBaTh YCIOBHS, HEKOM(OPTHBIE JUII OCTaNbHBIX TocTed U KiueHToB Ortens u
MIPETATCTBYOINE paboTe cOTpynHUKOB McmomauTens;

- CO37aBaTh CHUTYalllH, YIPOXKAIOIIHe 0e30MMacHOCTH JKH3HH, 3JIOPOBBIO, YECTH U JIOCTOHMHCTBY
npyrux rocreil m knmeHToB OTens, a TakkKe JOMYCKAaTh 0 OTHONIEHWIO K HHUM II000€ CIIOBECHOE
OCKOpOJIeHHE, Yyrpo3y WiH GU3NUECKOe HACHIINE;

- HaxXOOWTCS B OOLIECTBEHHBIX MECTaX B COCTOSHUHM AJKOTOJBHOTO H/MIM HApKOTUYECKOTO
OIBSTHEHUS, & TaKKe MPU HAJMYMH BBIPAKEHHBIX MPHU3HAKOB WH(EKIMOHHOTO 3a00yeBaHus 0e3 CPencTB
cus;

- IOPTHUTH NpUHAIEKaIIee VICTIOMHUTENI0 MMYIIIECTBO W/WIIA BBIHOCUTD €ro 3a npeaensl Orens.



3. IOPAJJOK BPOHUPOBAHUSA U OKA3AHUA YCIIYT
3.1. CTouMOCTh TOCTHHHYHBIX YCJYT, a TaK)Ke JOMOJHHUTEIbHBIX YCJIYI PacCYUTHIBAETCS
COTJIACHO JeficTBYWOIeMY npeiickypanTy UcnoTHUTE I HA MOMEHT COBEPIIeHUsI OPOHMPOBAHUA.
C 01 ssuBaps 2025 roaa nua reppuropun KpacHomapckoro kpasi qeiicTByeT TypUCTHYECKHIT
HAJIOT.

Tapu¢, npuHsATHIA ¥ omadeHHbIN 3akazunkom/ ['octem/ KimeHTOM Ha naTy OpOHMpOBaHUS
SIBJIICTCSI (PUKCUPOBAHHBIM W U3MEHCHUIO HE MOIUICKUT. JlanbHelIIee n3MEeHEHNE IIEHbI KaK B CTOPOHY
YBEJIMUEHHS, TaK U B CTOPOHY yMEHBILICHHS C JaThl OPOHMPOBaHUS 0 MOMEHTa (DPaKTHUECKOro 3ae3za
rocTd B TOCTHHUYHBIA KOMIUIGKC HE TIOpOXKIAeT OOS3aHHOCTEW JOMiaThl  pasHUIBl Y
3akazuuka/["octsi/Knuenra, mn6o Bo3Bpara y Mcrnoaaurens.

3.2. B cinyyae rapaHTUpOBaHHOIO OPOHUPOBAHUS HOMED CUMTACTCS 3a0POHUPOBAHHBIM:

Ut 3aKa34MKOB — IOPUIMYECKUX JIHIL: TIpy BHeceHHH 3akazuukoM 100% mpenomuiaTel 3a yCIIyru
Orerns.

[Tpu Hanmuun mexnay VcnoaHuTeneM u 3aKa3uylMKOM JIOTOBOPA, 3aKPEIUISIOIICIO MHBIC YCIOBHUS
OIUIaThl, HPUMEHAIOTCA YCJIOBUA MHOT'O JOIrOBOpA.

Uil 3aKa3urKoB — (DU3MYECKHX JIMI[ TPH TOCTYIUICHHH MPEAONJaThl HA pPAcUeTHBIM CUer
Ucnonaurens nubo B kaccy Orenst (coryiacHoO ycloBUsIM OpoHupoBanus McromHurens).

3.3. B ciyuae orutathl 0aHKOBCKOW KapToi 4epe3 MHTepHer 3aka3unk 00sA3yeTcs IMOJIb30BaThCsS
TOJILKO OaHKOBCKOM KapToH, MpuHaiexkaiiel 3aka3uuky. Bo nzdoexxanue MolieHHn4YecTBa McnomHuTenb
HUMECT IpaBO IMPOBCPUTH IJIATCIK WU JIA Pa3pCHICHHUA BO3MOXXHBIX BO3ZHUKIINX BOIIPOCOB CBA3BIBACTCA C
3aKa34qrKoOM.

3.4. Yciyru npefocTaBIIsSIOTCS B COOTBETCTBUM C HaIMYKMEM CBOOOAHBIX MecT B OTene Ha aary
3ae3na 3akazunka. [Ipu rapaHTHPOBAaHHOM OPOHUPOBAHWM MECTa MPEIOCTABIISIOTCS B COOTBETCTBUU C
3asgBKOM Ha pasMmerieHue. [ apaHTHpoBaHHOE OpPOHHPOBAHME COXpPAHSETCs 10 PAacueTHOro daca JIHS,
CII/IYFOIIETO 32 JIHEM TIO/ITBEPKICHHOT 0 3ae3/1a 3aka3urka B Orens. [1pu ono3nanuu Oonee, 4eM Ha CYTKH,
rapaHTUPOBaHHOE OPOHUPOBAHUE AHHYIIUPYETCSL.

3.5. B cirygae HerapaHTHPOBAHHOTO OPOHUPOBAHUSI HOMEpP COXpaHseTcs 3a 3akazuukom 1o 18:00
ITHS 3ae371a, TU00 B ciIydae, eClid 3aKa3unK OT3BAHMWBACTCS 3a CYTKH JIO JATHI 3ae31a, 00 coodmaer 0o
3TOM B ITUCbMEHHOM (hopMe (110 3JISKTPOHHOH 10YTe), Tajee OpOHUPOBAHKUE AaHHYIUPYETCSL.

3.6. IInarta 3a mpoxxuBanue B OTele B3UMAETCS B COOTBETCTBHM C CIUHBIM PACUCTHBIM YacOM.
HcrionauTeeM yCTaHOBIIEH CICAYIOMNN TOPSAIOK 3ae31a 1 BeIe3na: BpeMs 3ae3maa — 15:00 mo mectHOMY
BpeMeHH, BpeMs Beie3nga — 12:00 mo MecTHOMY BpeMeHH.

3.7. PacdyerHOE BpeMsl yCTaHABIMBAETCSA HA MOMEHT CIIadM KITFOUEH B CITy)KOE pa3MeIeHHS.

3.8. B ciydae omo3manusa 3akazuuka ¢ HETO B3MMAETCS KPOME IUTATHI 32 OpPOHMPOBAHHE TaKKE
miaTa 3a (pakTHYecKuil TPOCTON HOMepa (MecTa B HOMepe), HO He Oosee ueM 3a cyTKu. lIpu omo3manmm
Oosee 4eM Ha CyTKH OpOHB aHHYJIMPYETCS] B COOTBETCTBUU C MIPaBUIIAMU OpPOHHPOBAHMS.

4. OTBETCTBEHHOCTH CTOPOH

4.1. 3aka3unK TPENCTaBISIET MHTEPECH BCEX JIWI], YKa3aHHBIX B 3aKa3e W MEPCOHAJIHHO HECeT
OTBETCTBEHHOCThH Iepen VcmomHuTeNieM 3a MpaBHIBHOCTH COOOINIEHHBIX B 3asBKE JAHHBIX O HUX, 3a
BBIIIOJIHEHHEM BCEMHM JIMIIAMH BCEX 0053aTEIbCTB, BKIIOUYAs 00A3aTENbCTBA 110 OIIATE 3aKa3a U OIlIaTe
mrpada B cirydae OTKa3za OT OKa3aHUS TOCTUHUYHBIX YCIyT (BKITIOYAs HE 3ae3]).

4.2. HcnonHutenb HE HECET OTBETCTBEHHOCTHM 3a HECOOTBETCTBHE MPEAOCTABICHHOIO
OOCITYy)KMBaHHSI OKUIAHUSIM 3aKa34hKa U ero CyObeKTUBHOM OIIEHKE.

4.3. UcnonHuTenh He HECET OTBETCTBEHHOCTH B CIydae HEWCIIONHEHUS WM HEeHAaJIeXKAaIIero
WCIIOTHEHHUS YCIIYT CO CBOEH CTOPOHBI UITH CO CTOPOHBI TPETHUX JIUII, BOSHUKIIIETO N3-32 HETOCTOBEPHOCTH,
HEJOCTAaTOYHOCTH WJIM  HECBOEBPEMEHHOCTH  MOATBEPXKIAIONINX  CBEACHWH W JOKYMEHTOB,
MPEIOCTABICHHBIX 3aKa3YMKOM, a TaKKe BO3HHUKIIMX BCIEACTBUE JPYIHX HApPYIICHHH YCIOBHMA
Hacrosiero /loroBopa co cTOpoHBI 3aKa3unKa

4.4. 3aka3unK B COOTBETCTBHU C 3aKOHOAATEIHCTBOM Poccuiickoit Dexepanuu Bo3MenIaeT ymepo
B Cly4yae yTpaThl WM TOBPEeXICHUS HUMYyIecTBa VICIIomHUTENS B TMOTHOM OOBEME, a TakKe HeceT
OTBETCTBEHHOCThH 32 MHBIE HAPYIICHUs, yCTaHOBIeHHBIE B KoMmIuiekce.

4.5. Tlo BceM ocTaidbHBIM BOIPOCAaM, HE MPEAyCMOTPEHHBIM B HactosieM [loroBope, CTOpoHBI
PYKOBOJICTBYIOTCS JEHCTBYIOIIMM 3aKOHOATENLCTBOM Pocculickoit @enepanuu. Bee BO3MOXKHBIE CLIOPHL,
BBITEKAIOIINE U3 MOJIoKeHMH JloroBopa, OyayT pa3pemarscs MyTeM MeperoBopoB, a MpH HENOCTUKEHUN
MHpOBOr0O corjameHuss — B cynax Poccuiickoit @enepauuvu B COOTBETCTBUU C JACHCTBYIOLIUM
3akoHogaTenbcTBOM Poccuiickoit denepanuu.

5. OBPABOTKA TTEPCOHAJIBHBIX TAHHBIX



5.1. 3akazuuk/I'ocTh/KIHEHT OT CBOEro MMEHU AT COTJIacHe Ha aBTOMATH3HPOBAHHYIO, a TAKKE
0e3 HCIOJB30BAHUS CPENCTB ABTOMATH3aLMU 00pabOTKy CBOMX IEPCOHANBHBIX JAHHBIX, a TaKKe
MEepCOHANBHBIX JaHHBIX HECOBEPLICHHOJIETHUX JIUII, YbHM MPEACTABUTEIEM SIBIISICTCS 3aKa3zuuK (haMuus,
WMS$I, OTYECTBO; TO/I, MECHI, JACHb POXKACHUS; MOJ; NAacHOpTHBIC JaHHBIE (CepHs, HOMEp, JaTa BBIOAYH,
HAaMEHOBAaHUE OpPTaHa, BBIIABIIEr0 JOKYMEHT) U TPaKIaHCTBO; aJpec MecTa KUTEIbCTBA (110 MACIOpTy U
(akTHUeCKHil), HOMEp JAOMAIIHEr0 U MOOMIBHOrO TeledoHa; HoMep 3arpaHMYHOro MacrnopTa U CPoK ero
JeUcTBHS;, paMUIKs U UM, KaK OHU yKa3aHbI B 3arpaHIacropTe; CBeAeHUs, HHAast HHPOPMaIs, CTPOTO B
o0beMe, HeoOXOIMMOM AJISl OKa3aHUs YCIIYT, BXOISIIUX B COCTAB TyPHCTCKOTO MPOLYKTa), a UMEHHO -
COBEpIICHUE NEHCTBU, TPeaycMOTpeHHBIX cT. 3 O3 «O mepcoHaNbHBIX TaHHBIX», B LEISX 3aKII0YCHUS U
WCTIOJIHEHHUS IOTOBOPOB € y4acTreM VcroiaHuTens1, mapTHepaMu UCTIONMHUTENS, & TAKKE HHBIMHA TPETbUMH
JIUIIAMH, HETIOCPEJCTBEHHO OKa3bIBAIOIIMMHU YCIIYTH, BXOJSIIUE B COCTAB TOCTUHHYHBIX ycIayT Komruiekca.

5.2. Hacrosimee corimacue MOXeT OBITh OTO3BaHO 3aKa34MKOM B IUCBMEHHOH (opme.
Ucnonuautens 00s3yercs nepeaaBaTh 3T JaHHBIE YKa3aHHBIM JIMLIAM CTPOro B 00bEMeE, HEOOXOUMOM UM
JUTS OKa3aHWs YCIIYT. 3aKa3uuK 00s3yercs MPOMH(GOPMUPOBATH 00 ATOM BCEX YYaCTHHUKOB, COBMECTHO C
HUM TOTyYaroIie OKa3bIBaeMbIE YCIYTH, B TOM YHCIIE, HO HE OrPaHUYMBAsICh HECOBEPIICHHOJIETHUMH JI0
18 5er, ¥ MOMYyYUTh MUCHMEHHOE COTJIACHE OT HHX, a TAKXKe COOOIIUTh UM IIpaBa CyOBEKTa epCOHATBHBIX
JTaHHBIX, TpenycMorpeHHsie denepanbabiM 3ak0oHOM OT 27.07.2006 1. No 152-D3 «O mepcoHaIBHBIX
JTAHHBIXY.

6. 3AKJIFOUUTEJIBHBIE TTOJIOXEHU A

6.1. Hacrosimuii Jloropop BCTynaeT B CHITy C MOMEHTa Havasa rporecca opopmiieans CTOpoHaMu
pa3MeriieHus (MIpH HACTYIUICHUU OJIHOTO M3 CICAYIOIIMX COOBITHIA): JIMYHOIO 3aIOJIHEHUS 3aKa3uyHnKOM
AHKETHI / PETUCTPALIMOHHON KapThl YCTAHOBJIEHHOr0 o0Opasiia (MK 3aKka3a TOCTUHUYHBIX YCIyT B hopMme
OpOHMPOBAHMs); OIUIATHl 3aKa3UHMKOM MPEIOCTABISEMbIX YCIYyT B HAIMYHOW WM Oe3HAIU4HOH (opme;
BbIlaun VcromHUTENEM JOKYMEHTOB, YCTAHOBIIGHHOTO 00pa3lia, MOATBEPKAAIONIMX TONyYeHHE OT
3aka3zumnka JCHCKHBIX CpPCACTB, IMOANHCAHUA KapThl I'OCTA IIPHU 3aCCICHHUU B OTGHB, )51 HeﬁCTByeT 0
HWCTEUEHHUSI OINIAYEHHOI 0 3aKa34YNKOM BPEMCHU ITPOKMBAHWSA B Orene.

6.2. CemeHusi O MPEAOCTABIIIEMOM HOMEPE, CTOMMOCTH TOCTHHHYHBIX YCIYT U TIEPUOJIC
MPOXKUBAHU (JAaTHl 3a€3/1a U BbIe3/a), O HOMEpe OpOHU YKa3bIBA€TCS B PETHCTPAIIMOHHON KapTe TOCTs,
cueTe U/WIM KBUTAHIIUH 00 OTlIaTe.

6.3. 3aka3umMk BHIpaBe B 000 MOMEHT OTKazaTheCs OT yoryr Mcmomamrens. OTkas 3akazunka
BIIEYET 3a COOOM MpeKpalleHne rmepes] HUM BeeX o0si3anHocTel cromHuTeNs ¢ MOMEHTa TaKoro 0TKa3a.

6.4. VicnomHUTENb BIIPaBE B OJHOCTOPOHHEM TOPSIKE PACTOPTHYTH HacTosAmui JloroBop.

6.5. McrionmauTENh BIIPaBe U3MEHATDH yCIOBHS HacTosIero Jloropopa u ero [Ipuinoxenuii, BBOIUTH
HoBble [lpunoxennst xk Hactosmemy JloroBopy 6e3 mpenBapuTeIbHOTO yBeIOMIIEHHUS. 3aKa3uuK, 3Has O
BO3MOXKHOCTH TaKWX HM3MEHEHHH, COriiaceH C TeM, 4TO OHH OyayT Mpom3BoaWuThCsA. Ecnmm 3aka3umk
MIPOAOIDKAET MOJIB30BATHCS YCIyraMu MCIoTHUTENS TOCiIe TaKUX U3MEHEHH, TO O3HAYaeT ero Corjaacue
C HUMH. 3aKa3dyuKy TapaHTUpyeTcs KOH(HUISHIHATBbHOCTh JAaHHBIX, MPEIOCTABIEHHBIX UM C IIEIBIO
OpOHMPOBAaHUSA TOCTHHUYHBIX YCITYT.

6.6. Bo BceMm, uro He mpemycMoTpeHo HacTtosmmM JloroBopom, CTOpOHBI PYKOBOJACTBYIOTCS
JEICTBYIOIIMM 3aKOHOIATENLCTBOM Poccuiickoil deneparu.



