JOI'OBOP-O®EPTA
HA OKA3AHUE TOCTUHWYHBIX YCIIYT
B OTEJIE «Garden Hills» 3* (Il'apaen Xumic 3%*)

r. Coun «01» mapra 2023 r.

WnpuBuayaneHeiii npennpuauMatens MunoB Auron Cepreesuu (OI'PHUIT 310236701500019,
WHH 231708850844, neiictBytommii Ha ocHOBaHHMM CBUAETENHCTBA O FOCYAAPCTBEHHON pErucTpanuu
¢u3uYeckoro Jmma B KadecTBe mpeampuHuMarens cepus 23 Ne 008526998 ot 15.01.2010 1.,
3aperuCTPUPOBaHHBIN 10 aapecy: KpacHomapckuii kpaii, nrt. Cupuyc, ya. Mumos, a. 13, umenyemsrii B
nanpHeimeM «/cnoaHnuTensy, npeajaraet Jr00My IPUANIECKOMY U PU3HYECKOMY JIUIY, IMEHYEMOMY
B ganpHeimeM 3akazunk (I'octs, Knment) 3akmrounts Hactosmmid JoroBop-odepty (nanee — Jorosop)
Ha OKa3aHKe IUIATHBIX TOCTHHUYHBIX ycuyr B otene «Garden Hillsy 3* («Capaen Xuicy» 3*).

[Ipennoxenne orpaHUYEHO KOJINYECTBOM MECT U HOMEPOB B TOCTUHHUIIE.

B cootBercTBUM ¢ myHkToM 2 crtathu 437 I'paxkmanckoro koaekca Poccuiickoit ®@enepanuu
(mamee - 'K P®) B ciyduae TpHHATHS W3MOKEHHBIX HIDKE YCIOBHH W OIUIATBI YCIIYT, IHUIO,
OCYILIECTBIISIONIEE 3TH JCHCTBHS, IPOU3BOAUT aKIEIT STOH 0()epThl U CTAHOBUTCS 3aKa3YHKOM.

Honnbim u 06e302080pouHbIM aKUenmom Hacmoawiell nyoOauYHou ogepmol AsnAEMCA
ocywecmeieHue 3aKazuukom onaameol npednoxceuuvix Henonnumenem ycinye (cmamos 438 I'K P®).

Tekcr Hacrosmiero JloroBopa pa3MeliieH Ha caiiTe TOCTHHUYHOTO KOMITIeKca WWW.brgarden.ru/

Hacrosimass myOnuunas odepra Ha OKa3aHHE TOCTHHHYHBIX YCIyr siBisieTcs JloroBopom
[PEIOCTABICHUS] TOCTUHHYHBIX yCayr B octunuuHoMm komiuiekce «Garden Hills» 3*, pacnonoxkennom
mo azapecy: Kpacnomapcekmii kpaii, r. Coun, yia. Kommynanbnas, a. 37 A. (mamee — Orenn),
3aKIIfovaeTcs IyTeM akilenta myOnuyHoil odepThl Ha OKa3aHWE TOCTUHHYHBIX M HMHBIX YCIYT H
periTaMeHTHUpYeT TOPSIOK MPEIOCTaBICHHUS yCIYr W 00s3aTENbCTBA, BOZHHKAIOIIUE B CBSI3U C ITHM
Mexay UcnonuureneM u 3aKka3uyuKkoM.

Heotwemiemoii yacThio HacTosIIeH odepThl ABisitoTcs [IpaBuna npoxusanus B Otene, [IpaBuna
MOJIb30BaHUsl OacceiiHOM, yTBepkIeHHble WHIuBUAyanbHBIM mpeAnpuHuMareneM MunoBeiM A.C.,
coriacHo [locranoBnenuto IlpaButensctBa Poccuiickoit @enepannu ot 18 HOsIOpst 2020 r. N 1853 r.
Mocksa "O06 yrBepxaeHun lIpaBun npenocraBieHnss TOCTHHUYHBIX YCIyT B Poccuiickoit denepanuu” B
pen. ot 01.04.2021 , CBHaeTeNCTBO O MPUCBOCHHUH TOCTHHUIIE Kateropun ot 26.02.2021 Ne 23/18/012-
2021.

IpaBuna u CBUIETENHCTBO pa3MeleHbI Ha oduiuanbHoM caite Ortens Www.brgarden.ru/

1. TIPEAMET JOTI'OBOPA

1.1. Ucnonnurens npenocrasisieT 3aka3zuuky/ KianeHTy/['ocTIO rOCTUHMYHBIE YCIYTH, MOJHBIH
nepeveHb U MoJIpoOHOE ONMCaHWE KOTOPBIX OMYOJIIMKOBAHBI (B TOM YHMCIIE, CBEICHHUS O IPEAOCTABISIEMOM
HOMEpe, IIeHe HOMepa W HHble HEOOXOAWMBIC CBEICHHMS) Ha caiite Www.brgarden.ru/, mocie wux
NpeABapUTEIbHOr0 OpOHUPOBAHMS M OIUIAThL. BBIOOP W OpOHMPOBAHHME YCIYr OCYLIECTBIAETCS
3aka34uKoOM CaMOCTOSITENIFHO C MOMOIIbI0 HMHTepdeiica caifra wWww.brgarden.ru/, mmbo Ha cepBucax
Wnrepuer-OponnpoBanus (Booking.com ¥ WHBIX) B COOTBETCTBUU C MpaBHiIaMyd OpPOHHPOBaHUS
HOMEPOB, JTMOO Ha OCHOBAHWH 3asBKH, HAIIPABICHHON MO 3JIEKTPOHHON TOYTE MIIM YCTHO TIO Tee(oHy.

1.2. Hactosmuii 10roBop cocTaBiieH B COOTBETCTBHU C TpeOOBaHMAMH I'pakiIaHCKOrO Kojpekca
P®, ®3 «O6 ocHOBax TypUCTHUECKOH nesTenbHOCTH B Poccuiickoit deneparin» oT 24 HOs0ps 1996
roga Nel32-®3, [Tocranosnenus [IpaButensctBa PO ot 18.11.2020 N 1853 «O06 yrBepx)kaeunu [IpaBun
MIPEIOCTAaBICHNs] TOCTHHUYHBIX yciIyr B Poccuiickoit @enepaunn», 3akoHa KpacHomapckoro kpas oT
27.11.2017 N 3690-K3 «O BBeaeHuu KypopTHOoro cbopa Ha Tepputopun KpacHomapckoro kpas u
BHECEHWHU U3MeHeHmi B 3akoH KpacHomapckoro kpas «O0 aJMHHUCTPATUBHBIX MPABOHAPYIICHUAXY, a
TaKXe APYrUMHA HOPMaTHUBHBIMU aKTaMu, JEMCTBYIOIIMMHU Ha TeppuTopun Poccuiickoit @eneparym.

1.3. McnionnHuTe €M NPUMEHSIOTCS CIeAYIOUINEe BUABI OPOHUPOBAHHUS:

rapaHTUPOBaHHOE OpOHMPOBAaHWE - BUJ OpPOHHPOBaHWS, NMpPU KOTOpOM VCHONHUTENh OXKHIaeT
3aka3zymka [0 PAcUeTHOTO dHaca [JHS, CIEAYIOIEro 3a JHEM 3allJJaHMpOBAaHHOTO 3ae3na. B ciyuae
HECBOEBPEMEHHOI'0 OTKa3a OT OpOHMPOBaHUs, OMO3AAaHUS WM HE 3ae3[a MOTPeOMTeNsl C HEro WM C
3aka3yrka B3UMaeTCs IulaTa 3a (aKTUYECKHI MpocToi HoMepa (MecTa B HOMEpE), HO He Ooiee 4eM 3a
cyTku. [1o3gHMM OTKa30M cUMTaeTcs OTKa3 OT 3aKa3a C HapyIIEHHEM YCTaHOBJIEHHBIX CPOKOB OTKa3a B
COOTBETCTBHH C YCIOBUSIMHU OPOHUPOBAHHUSL.
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HeTapaHTHpPOBaHHOE OPOHHMPOBAHHE - BUA OPOHHUPOBAHUS, P KOTOPOM MCHOTHUTENs OXXKHUIAET
3aka3uuKa O OIPEIEICHHOI0 yaca, YCTaHOBJIEHHOro lcmosHuteneMm, B JA€Hb 3ae3la, IOCIE YEro
OpOHUpPOBaHUE aHHYJIUPYETCSL.

1.4. TloatBepkaeHueMm OpoHUpoBaHUsl BbIOpaHHBIX 3akasumkom/Ioctem/Kimentom ycmyr
ABJSIETCS. IIPU T'apaHTUPOBAHHOM - (akT OCYILIECTBJICHHS IUIaTeXa JIIOOBIM CIIOCOOOM, yKa3aHHOM Ha
caiiTe, Ipy HETaPaHTHPOBAHHOM — HH(POPMAMOHHOE THCHMO VcomHuTe NS

Ucnonnutens BIpaBe OTKa3zaTh B OpPOHMPOBAHHMM, €CIM Ha YKa3aHHYIO B 3asBKe JaTy
OTCYTCTBYIOT CBOOO/HBIE HOMEDA.

1.5. Mecto oxa3zanus ycuyr: KpacHogapckuit kpaif, T. Coun, yn. Kommynanpras, 37A

2. [TPABA U OBA3AHHOCTU CTOPOH

2.1. UcriommanTeNs 00513aH:

2.1.1. B Teuenme nericTBUS HacToAIIeTo JloroBopa oKa3pBaTh 3aKa3unKy yCIYTH COOCTBEHHBIMHU
CHJIaMH, CPEICTBAMH WJIN C IPUBJICYCHUEM TPETHUX JIUII.

2.1.2. CBoeBpeMEHHO NPEAOCTaBUTh 3aKa3unKy HEOOXOANMYIO M JOCTOBEPHYIO HH(popManuio 06
OKa3bIBa€MbIX TOCTHHHMYHBIX YCIyrax, OOECIEYMBAIOIIYI0 BO3MOXHOCTb MX IIPAaBUIBHOIO BBIOODA,
WHCTPYKUUH A7 Oo(QoOpMIICHHSI 3aKa3a, O CTOMMOCTH TIPEAOCTABISIEMBIX TOCTHHUYHBIX YCIYT B
COOTBETCTBHH C MPEUCKYPAHTOM U CIIOCO0AX UX OIJIATHI.

2.1.3. Crporo coOmronaTh HOPMBI OXpaHbl Tpyda W TEXHUKA OE30MacHOCTH, CaHHUTApHO-
SMHUIEMHOJIOTHYECKHE TpeOOBaHUs B perrnoHe u B Otere.

2.1.4. YcrpaHsaTh HEIOCTaTKM, BO3HMKIIME MPH OKa3aHUHM YCIyr mo J{oroBopy W B CpOKH,
corjlacoBaHHble CTOPOHAMH.

2.1.5. IlepenaBatp 3akazumKy Bce HeOOXoauMmble O(OpPMIICHHBIE JTOKYMEHTHI, CBS3aHHBIE C
pasMCIICHHUEM U IIPOKUBAHUCM B OTCHG, MpEaOCTAaBJICHUEM UMHBIX JOIMMOJIHUTCIbHBIX YCIIYT.

2.1.6. B cnyyac HEBO3MOXHOCTH OpPOHMPOBAaHUS Ha 3asABJICHHBIX 3aKa3uMKOM YCJIOBHUSX,
UHPOPMHUPOBATh 00 3TOM 3aKa3uhKa W MPEJIOKUTh OPOHMPOBAHHE Ha AJbTEPHATUBHBIX YCIOBHSX IO
KaTerOpUH He HIKE 3asBICHHOH.

2.1.7. IlpunaTth omyaTy yciayr OT 3aka3yuka (B TOM YHCIE 4epe3 TPEeTbHX JIUI[) Iocie
HaJjIexkamero opopMIICHHUS 3aKa3a U yCIEeIHOro OpOHUPOBAaHHUS TOCTUHUYHBIX YCIIYT.

2.1.8. Tlo mpockbe 3akazumka 0e3 AOMOJHUTENHHON OILIATHl OOECTEUNTh CIEAYIOIINE BHJIBI
YCIIYT:

a) BBI30B CKOPOM IMOMOIIH, APYTUX CIELUAIBHBIX CIIYKO;

0) MOIB30BaHNE MEANITMHCKON alTeUKOH,

B) I0OCTaBKa B HOMEP KOPPECMOHICHIINH, alpeCOBAHHON MTOTPEOUTEITIO,

') no0Oy/Ka K OTpelelIcHHOMY BPEMEHH.

2.2. 3akazunk/Kmment/I'ocTh 00s13aH:

2.2.1. O3nakomurkcs ¢ [IpaBunamu npoxxuBanus, [IpaBuiamu nocemiennst 0aHHOTO KOMILIEKCa ¢
HaCcTOsAIIUM I[OFOBOpOM U WHBIMHU BHYTPEHHHUMHU PCIIIAaMCHTUPYIOIIMMHU JOKYMEHTaMU, CBA3aHHBIMU C
OKa3aHMEM 3asIBJICHHBIX YCIYT U COOJIIOAATh UX.

2.2.2. He npuctynath K 0hOpMIICHHIO 3aKa3a, MPEABAPUTEIBHO HE 03HAKOMHUBIINCE C IPaBUIIaAMU
Ucnonnaurens. Ecnu 3akazunk npucTynui K opOpMIICHHIO 3aKa3a, TO McromHuTeNnb BIIpaBe CUUTaTh, 4TO
3aKa3uuK MOJHOCTHIO 03HAKOMJICH U COTJIACEH C MPaBUIIAMHU.

2.2.3. YKa3bIBaTh aKTyaJbHYI0 KOHTAKTHYIO U IIEPCOHAIBHYIO HH)OPMAILMIO TIPH PETUCTPALUU U
odopMiIeHHH 3aKa3a, B T.4. HecoBepineHHoeTHuX 10 18 mer. (O.N.0., Homep Tenedona, aapec e-mail,
TPaXX1aHCTBO).

2.2.4. Yka3aTb M TIPOBEPUTh NIPU 3aKa3e KOPPEKTHOCTh BCEX HEOOXOAMMBIX JAAaHHBIX JUIS
odopmieHus 3akaza. B cinydae, korga 3aka3uMk OTKa3ajucs MPEJOCTaBUTh HEOOXOIUMBIE JaHHbBIE, HIIH
JIAaHHBIE OKa3aJIMCh HEJIOCTOBEPHBIMH, TO VICIIOMHHTEINL BIIpaBe 0TKA3aTh B MPEIOCTABICHUH YCIYT.

2.2.5. OnnatuTh Npu rapaHTUPOBAaHHOM OPOHUPOBAHUM B MOJHOM 00BEME CTOMMOCTH IMEPBBIX
CYTOK 3aKa3a WJIM BCIO CyMMY LIEJIMKOM B MOpsiZIKE, yKa3aHHOM McnonHuTeseM B mpouecce 0hopMIICHHS
3aKasa, IPH HerapaHTUPOBAHHOM OPOHHPOBAaHUM OILUIATHTH 3aKa3zaHHbIe yCIyrd VcmomHuTens 1o 3aesna
B pa3Mepe U NOpsiIKe, yCTAHOBJIEHHBIE HACTOSAIUM [JoroBOpOM U AEHCTBYIOIINM NPEUCKYPAHTOM.

2.3. 3aka3uuK BIIpaBe:

2.3.1. OdopmirsiTh 3aKa3 Ha OPOHUPOBAHUE TOCTUHUYHBIX YCIIYT C UCIIONIB30BaHHEM HHTepdeiica
caifra Orens, 3B0HKA IO TeleQOHY aIMUHHCTPATOPY U IPOYUMH CIIOCO0aMH, YKa3aHHBIMH Ha caiite. [Ipu
3ToM 3aKa3uuK NpPU3HAET, YTO B CJyyae MCIOJIb30BaHMs cepBHca VcrmomHuTens oH B MOJHON Mepe H
0e30roBOPOYHO IMpHUHUMAET ycioBus JloroBopa B HE3aBHCUMOCTH OT TOr0, KakuM crocoOoM ObLI
COBEpIIIEH 3aKa3.



2.3.2. OTka3aTbes OT 3aKas3a (B cilydae TapaHTHPOBaHHOTO OpOHMPOBaHUs) WM W3MEHHUTH 3aKa3
TOJIBKO TIOCJIE corjacoBaHWs ¢ VcmomHuTeneM B NHChbMEHHOW dopme, JHOO HWHBIM CIIOCOOOM,
IPEIyCMOTPEHHBIM YCIOBUAMH OpOHUPOBAHMUS.

2.3.3. BeiOupath crioco0 omiaThl 3aKa3a U3 NpeAsiOKEHHBIX Ha caiiTe. BriOpaHHbIi 3aka3uynKoM
Croco0 OmIaThl yKa3bIBaeTCs B 3asBKE M JOJDKEH ObITh moxarBepskaeH Mcmomantenem. OOsA3aTenbCTBO
3aka3uuka [0 OIUIATE€ YCIyI CUMUTAETCS BBIIOJIHEHHBIM B MOMEHT 3a4MCJICHUS JIEHEKHBIX CPEICTB Ha
pacueTHbIl cueT VCONHUTENSI WM B MOMEHT MOCTYIJICHUS IEHEKHBIX CPEICTB B KACCY TOCTUHHYHOTO
KOMIIJIEKCA.

2.3.4. CaMOCTOSTENTLHO TIPOBEPUTH MAHHBIC 3aKa3a B IOATBEP KICHUH OPOHMPOBAHUS WITH 3a5BKE
nepean OpOHHMPOBaHMEM TOCTHHMYHBIX YCIyr. 3aka3yuK HeceT TOJHYK OTBETCTBEHHOCTH 32
JOCTOBEPHOCTH M TIPABOMEPHOCTh JAHHBIX, UCIIOJIB30BAHHBIX UM MpH 0QOPMIICHUHU 3aKa3a, B TOM YHCIIE
32 HECOBEPIICHHOJIETHUX, COBMECTHO MPOXKHUBAIOLINX C HUM.

2.3.5. 3akazyuK WMeeT MpaBO B OO0 MOMEHT OTKa3aTbCAd OT TOCTHHHYHBIX YCIYT, IPU STOM
00s513aH POM3BECTH B3aUMOPACUETHI CO CIYX)O00il pazmernieHus Ha yciaoBusix Orens B COOTBETCTBUH C
IIpaBunamMu npoxuBaHUsI.

2.4. UcnionHUTETH BIpaBe

2.4.1. TpebGoBarb oT 3aka3zuMka NPUACPKHUBATHCS COONIONEHHA BCEX MPOLENyp 3aKa3a u
OpOHUPOBaHMS TOCTUHUYHBIX YCIyT CTPOTO IO IpaBUiIaM, U3JI0’KEHHBIM Ha caiiTe U B JaHHOM JloroBope.

2.4.2. TpeboBaTh MNpedOCTaBUTh 3aKa3uWka JOKYMEHTHI, MOATBEPIKIAIOLINE TOCTOBEPHOCTD
NPEIOCTABIICHNUS JINYHBIX JAHHBIX MPH Pa3MEIICHUH.

2.4.3. TpeboBarh OT 3aka3yuKka OIUIATHI MEPBBIX CYTOK MPOKWBAHUS WIHA IMOJHOW CTOMMOCTH
MPOM3BEICHHOTO 3aKa3a, B 3aBUCUMOCTH OT yCJIOBUI OpOHHUPOBaHMS.

2.4.4. OTtkazaTh B pa3MelICHUU 3aKa34uWKy MpH HapyIIEHHH MpaBui mpeObiBanus B Otene, npu
HapyIIEHUU YCIOBUH OIUIAaThl 3asBIEHHBIX YCIYT, IPU OTKa3e OT comacus ¢ yciaoBusAMH JloroBopa u
BHYTPEHHHMH PErJaMEHTHPYIOLUIMMHU TOKYMEHTaMH, ONIPEIEIISIOIINMU MOPSIO0K IPOKUBAHHUS.

2.4.5. YaepxuBaTh ¢ 3aka3uuKa WM TPeOOBATh OIUIATHI MOJIHOW CTOMMOCTH OKa3aHHBIX YCIYT,
NPUYMHEHHOTO yiepOa 3aka3uuKoM Ha yCIOBUSIX, YKa3aHHBIX B TIPEHCKypaHTe.

2.4.6. llopsimox ydvera, XpaHEHHS W YTWIM3alWW (YHHYTOXKEHHs) 3a0BITHIX BeIled B oTeie
onpenensercs VicnonHuTeneM.

2.5. B TOCTUHMYHOM KOMIUIEKCE cienyer cobOmtonarh [IpaBuna npoxxusanus B Otene, [IpaBuna
TocemneHrsi 0aHHOTO KOMITIEKCa, B TOM yucie 3aka3unky /Kimenty/I ocTio 3ampermaercs:

- 3aCeNAThCs C )KMBOTHBIMH W NTHLIAMH, HE COOTBETCTBYIOIIME TPEOOBAHUSM, YCTAaHOBJICHHBIM
IIpaBunamu npoXuUBaHUs B OTEJIE,;

- IIOJIB30BAaThCsa OOINOJIHUTCIBHBIMH 3neKTpoan6opaMH, B T.4. BJICKTpOHArpeBaTCIbHbBIMU
(kpome dena, MomrHOCTHIO 10 600 BT, 371eKTpOOPUTBEI U 3apSIHBIX YCTPOICTB);

- KYpUTH B HeOGOPYI[OBaHHBIX JJId 3TOTO MECTax, B TOM YHCJIC B HOMEpaxX U BCEX O6HIeCTBeHHLIX
noMenieHusIx (000pyJ0BaHHBIE MECTa JIJIsl KypeHUsl IpeycMoTpeHsl B Orens).

- OpocaTh OKypKHu 1 Mycop Ha Tepputopur OTens U MapKOBKHU;

- HapywaTh NpaBWIa NPOXUBAHUS U THIINHEI,

- BXOJUTh U HAXOOUTHCA B CJ'Iy)Ke6HBIX IIOMCHICHUAX, UMCIOITHUX TaOINUKHU ((BXOI[ BOCIIPCUICH» 1
«TonbKo 115 IepcoHaa», a TAKKE B MECTax, II€ PaciiojOXKeHbl HH)KEeHEepHbIe cucteMbl OTers;

- HCIOJB30BaTh OTHEBBIE M NHUPOTEXHHYECKHE cpelcTBa Ha Tepputopun Otens (Qaxemsl,
netapbl, GperiepBepKku, OCHralIbCKHE OTHH, 3ByKOBBIE U OTHEBBIC PAKEThI, apOMAaTHIYECKUE CBEYH U T.11.);

- IPUKPEIIATE WM pacKjIaJblBaTb B KoMiuiekce mro0bie MaTepuajbl, B TOM 4YUCJIC MaTCpHaJibl
PEKJIIaMHOT0 Xapakrepa.

- co3laBaTh YCIOBHS, HEKOM(OpTHBIE sl OCTalbHBIX rocreil u kiameHToB OTens u
MPENSATCTBYIONIHE paboTe COTPYAHUKOB McomHuTe s,

- CO3JaBaTh CUTYalllH, yrpoXkalouiue 0e30MacHOCTH XHM3HHM, 30POBbIO, YECTH U JIOCTOWHCTBY
Ipyrux rocreid u kimeHTtoB OTelns, a Takke IOMYCKaTh [0 OTHOIIEHHIO K HUM JII00OE€ CIOBECHOE
OCKOpOJIeHHE, YIpo3y Wil (PHU3NYecKoe HACHIIHE;

- HaXOoJHUTCAa B O6IIICCTBCHHI)IX MECTaxX B COCTOSIHUM aJIKOTOJIBHOI'O W/WiIN HapKOTHYECKOT'O
OTbSIHEHMS, @ TAK)KE MPH HAJMYUH BHIPAKEHHBIX MPU3HAKOB MH(EKLIMOHHOTO 3a00JeBaHus 0e3 CpelCTB
CHs;

- IOPTHUTH MPUHAIIEKaIIee VICTIOTHUTEII0 UMYIIIECTBO W/HIIH BEIHOCHTH €r0 3a npesensl OTeds.

3. IOPAOOK BPOHUPOBAHUSA 1 OKA3AHUA YCIIYT
3.1. CTouMOCTh TOCTHHHUYHBIX YCIIYT, a TaKXe JOMOJHHUTEIbHBIX YCIYT PacCUUTHIBACTCS
COTJIaCHO JCWCTBYIOIIEMY TpelcKypaHTy VcromHuTens Ha MOMEHT COBEpIICHHS (OIUIATHI)



OpoHupoBaHus. B cTOMMOCTh TOCTUHHYHBIX YCIYT HE BKJIIOYAETCS] KypOPTHBINA cOOpP, YCTAaHOBJICHHBIN Ha
tepputopun r. Coun 3aKOHOAATEIbHBIMHU akTaMi KpacHOZapcKoro kpasi.

Tapud, npuHaTeli U orradeHHbI 3akazuukom/ ['octem/ KimeHToM Ha naTy OpOHHpOBaHHS
ABJsieTCsl (PUKCUPOBAHHBIM M M3MEHEHUIO He MOIUIeKHT. JlanpHeiiee n3aMeHEHHE LIEHBl KaK B CTOPOHY
YBEITMYEHHS, TaK U B CTOPOHY YMEHBIICHUS C JaThl OPOHUPOBAHUS J]O MOMEHTa (PaKTHYeCKOro 3ae3na
rocTs B TOCTHHHUYHBI KOMIUIEKC HE TOPOXKIAeT OOA3aHHOCTeW JOIUIaThl  pasHUIBl Y
3akazumka/l"octs/Knuenta, mnbo Bo3Bpara y McmomHurens.

3.2. B cinyyae rapaHTHpOBaHHOTO OPOHUPOBAHUS HOMEP CYMTACTCS 3a0POHUPOBAHHBIM

U 3aKa34UKOB — FOPUAMYECKHX JIHI: Tipy BHeceHnHn 3akazunkoM 100% mpemoruiaTel 3a yeiryTu
Orens.

[Tpu vanuuum mexny Vcnmonnutenem u 3aka3yvKoM JIOTOBOPA, 3aKPEIUISIONIET0 HHBIE yCIOBHUS
OTUIATHI, TPUMEHSIOTCS YCIOBUS HHOTO JIOTOBOPA.

Ui 3aKazyuKoB — (M3WYECKUX JIHIL TPH TOCTYIUIGHWH TPEAOIUIaThl Ha PAaCUeTHBINM CUeT
Hcnonnutens miubo B kaccy Otenst (cornacHo ycnoBusiM OponupoBanus Mcrnomaurens).

3.3. B cnyuae oruratel 0aHKOBCKOM KapToi depe3 MHTepHEeT 3aka3uuk 00s3yeTCs MOIb30BaThCS
TOJIEKO OaHKOBCKOW KapTOH, MpuHaaJexaIien 3akazunky. Bo nzbexxanne momeHan4decTBa McmomanTens
UMeeT TPaBO MPOBEPUTH IUIATEXK W AJsl pa3pelIeHUs] BOZMOKHBIX BO3HHUKIINX BOTPOCOB CBS3BIBACTCS C
3aKazymKoM.

3.4. Yciryry mpefocTaBISOTCS B COOTBETCTBUU C HATMYMEM CBOOOMHBIX MecT B OTene Ha mary
3ae3fa 3akazuuka. [Ipu rapaHTHpOBaHHOM OpOHHMPOBAHMM MECTa MPEAOCTABISIIOTCS B COOTBETCTBHH C
3asBKOMl Ha pa3menieHue. ['apaHTupoBaHHOE OpPOHMPOBAHUE COXPAHACTCS IO PAcYETHOrO dYaca JH,
CIIeTyFOINEro 3a JHEM MOJTBEPXIACHHOro 3ae3na 3aka3unka B Otenb. [lpu omo3zganmm Oonee, yem Ha
CYTKH, TApAaHTHPOBAHHOE OPOHUPOBAHHE aHHYTHUPYETCH.

3.5. B ciiydae HerapaHTHPOBaHHOTO OPOHUPOBAHUS HOMEP COXpaHseTcs 3a 3aka3zuukoM 10 18:00
JTHS 3ae3/1a, TU00 B ciydae, eclid 3aKa34yuK OT3BAaHUBACTCS 3a CyTKH O JaThl 3a€3/1a, JU00 cool0maeT 00
3TOM B IUCBMEHHOU (popme (110 3NMEeKTPOHHOU TIoUTe), Najee OpOHUpPOBAHUE aHHYIHPYETCS.

3.6. Ilnara 3a npoxxuBanue B OTese B3UMAETCs B COOTBETCTBHM C €AMHBIM PAaCUETHBIM HaCOM.
HcnonHuTeneM ycTaHOBIICH CIIEIYOIIHIA MOPSAOK 3ae3a U Bele3a: Bpems 3ae3na — 15:00 mo MmecTHOMY
BpeMeHH, Bpems Beie3ga — 12:00 mo MecTHOMY BpEMEHH.

3.7. PacueTHO®E BpeMs yCTaHABIIMBAETCS HA MOMEHT C/Ia4M KIIIOUeH B CIIy»)0€ pa3MereHusl.

3.8. B cny4ae omo3mganus 3aka3uMKa C HErO B3UMAeTCsl KpOME IUIAThl 32 OPOHUPOBAHUE TAKKE
ToraTa 3a (pakTHYecKui MpoCTOl HOMepa (MecTa B HOMepe), HO He Ooiee ueM 3a cyTku. llpu omo3manumn
Oomee yeM Ha CyTKH OpOHb aHHYJTUPYETCS B COOTBETCTBHH C TIPAaBUIAMH OpOHUPOBAHUS.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. 3aka3uuK OpPeICTaBISIET MHTEPECHl BCEX JIML, YKAa3aHHBIX B 3aKa3¢ W NEPCOHAIBHO HECET
OTBETCTBEHHOCTH Iepes; VcnonmHuTeNneM 3a MpaBHIBHOCTH COOOIIEHHBIX B 3asBKE JaHHBIX O HUX, 32
BBITIOJTHEHHEM BCEMH JIMI[AMHU BCEX 00s3aTeIbCTB, BKIIIOYAs 00S3aTENILCTBA 110 OIUIaTe 3aKa3a W OIuiaTe
mrpada B ciydae 0TKaza OT OKa3aHUsl TOCTUHUYHBIX YCIIyT (BKIIIOYas HE 3ae31).

4.2. HcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IPEAOCTABIEHHOIO
00CITy)KMBaHUS OKUIAHUSM 3aKa3unKa U ero CyObeKTUBHOU OIICHKE.

4.3. McnonHUTeNb HE HECET OTBETCTBEHHOCTH B CIIydae HEUCIIOIHEHMs WM HEHaAJIEeKallero
UCIIOJTHEHHMST yCIYT CO CBOEM CTOPOHBI WM CO CTOPOHBI TPETBHX JIML, BO3HUKIIETO M3-3a
HEJOCTOBEPHOCTH, HEJOCTATOYHOCTH WM HECBOEBPEMEHHOCTH TMOATBEPKAAIOIINX CBEIACHUH U
JIOKYMEHTOB, TPEJOCTABIEHHBIX 3aKa3dWKOM, a TakKe BO3HMKIIUX BCJIEICTBHE JPYTMX HapyIIEHUH
YCIIOBHI HacTosIIIEro JJoroBopa co CTOpOHBI 3aKa3uuKa

4.4. 3aka3uuK B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun Bo3MenaeT ymepo
B Cllyyae yTpaTbl WJIM IOBPEXKJCHUS HMyIlecTBa VICTIONHUTENS B TMOJHOM O0beMe, a TakKe HeceT
OTBETCTBEHHOCTH 32 MHBIE HAPYILIEHUs, yCTaHOBIEHHBIE B Kommekce.

4.5. Ilo BceM oCTanpbHBIM BOIpOCAaM, HE MPETyCMOTPEHHBIM B HacTosmeM JloroBope, CTOpOHBI
PYKOBOJCTBYIOTCS JCHCTBYIOIIMM 3aKoHOHaTenbCTBOM Pocculickoit ®enepanuu. Bce BO3MOXHBIE
CIIOpBI, BBITEKAIOIMIKE W3 TMOJoKeHWH JloroBopa, OymyT paspemiaThCsi IyTEM IIEPEeroBOpOB, a IPHU
HEJOCTIKEHUH MHpPOBOTO corjameHuss — B cyaax Poccuiickoit denepanyu B COOTBETCTBUH C
JIEHCTBYIOIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

5. OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX

5.1. 3akazuuk/I'ocTe/KnreHT OT cBoero nMeHu Ja€T corjiacke Ha aBTOMAaTU3UPOBAHHYIO, @ TAKKE
0e3 WCIONB30BaHUSI CPEACTB aBTOMATH3allMU OOpPabOTKY CBOMX TNEPCOHANBHBIX JAHHBIX, a TaKKe
MEPCOHAIBHBIX JaHHBIX HECOBEPILIEHHOJETHUX JIMIl, YbUM IPEACTABUTENIEM ABISAETCS 3aKazuMK
(bammmst, uMs, 0TYECTBO; TOMI, MECSAL, ICHb POXKJICHUS; TI0JI; TACIIOPTHBIE JaHHbBIE (Cepysi, HOMep, AaTa



BBIJIaYl, HANMCHOBAHHUE OpPTaHa, BBIIABIIETO JOKYMEHT) U TPa)KAaHCTBO; aJIpeC MECTa XKHUTEIhCTBA (110
nacrnopTy ¥ GpakTuIeckuii), HOMep JOMAITHEr0 U MOOWIBHOTO Tesie()OHa; HOMEp 3arPaHHYHOTO MMACTIopTa
U CpOK ero JedcTBus; (Gamuius W HWMs, KaKk OHHM YyKa3aHbl B 3arpaHIacriopTe; CBEJICHUS, WHAs
uH(pOpMAIHs, CTPOro B 00beMe, HEOOXOAUMOM JIJIsl OKa3aHUsl YCIIYT, BXOJSIINX B COCTaB TYPUCTCKOTO
MPOMIyKTa), a MMEHHO - COBEPIICHHE NCHCTBHMA, MPEAYCMOTPEHHBIX CT. 3 D3 «O mepcoHaTbHBIX
JAHHBIX», B IEJSIX 3aKIIOUCHHS W HCIIONHEHUsS JIOTOBOPOB C ydacTHeM VICIONHHTEINs, MapTHEepaMu
UCTIOJTHUTEIIS, @ TAKXKE WHBIMHU TPETHUMH JIMIIAMHU, HETIOCPEJICTBEHHO OKa3bIBAIOIUMHY YCITYTH, BXOISIINE
B COCTaB TOCTUHHYHBIX yciryT Komruiekca.

5.2. Hacrosmiee coriracme MOXET OBITh OTO3BAaHO 3aKa3dHKOM B IIHMCBMEHHOHW ¢opMe.
Hcnomaurens 00s3yeTcs nepeaaBaTh 3TH JaHHBIC YKa3aHHBIM JIMIAM CTPOTO B 00BEME, HEOOXOAMMOM
UM JIJISL OKa3aHUs YCIIyT. 3aKa3yuk 00s3yeTcsi MPOuH()OPMUPOBATH 00 ATOM BCEX YUYACTHUKOB, COBMECTHO
C HUM TIOJYYalolIie OKa3biBaeMbIC YCIYTH, B TOM YKCJIE, HO HE OTPaHHYUBASICh HECOBEPIICHHOICTHIMHU
mo 18 yer, ¥ TMONMy4YHTh THCHMEHHOE COTJIache OT HHX, a TaKkKe COOOMINTh UM IpaBa cyOBeKkTa
MEPCOHANBHBIX JTAHHBIX, MpeaycMoTpeHHble DeaepaibHbiM 3akoHOM OT 27.07.2006 r. Ne 152-®3 «O
MEPCOHANBHBIX JAHHBIXY.

6. BAKJIFOUUTEJIBHBIE ITOJIOXKEHUA

6.1. Hacrosmmii JloroBop BcTymaeT B CHIYy C MOMEHTa Hadana mporecca O(QOpMICHHUS
CropoHamu pa3merieHus (IIpH HACTYIUIGHWH OJHOTO W3 CIIEAYIOIUX COOBITHHN): JTMYHOTO 3aIlOJHEHUS
3aKa3unKOM aHKETHl / PEerucTpalMOHHOM KapThl YCTaHOBIEHHOTO oOpasua (WM 3aKa3a TOCTHHUYHBIX
ycayr B (opMe OpoHHpOBaHUS); OMaThl 3aKa3uMKOM MPEJOCTABISEMBIX YCIyT B HalUYHOW WU
OesHammuHOW  Qopme;  Bbmauum  VcromHWTENEM — JIOKYMEHTOB,  YCTaHOBJIGHHOTO  00pasIa,
MOATBEP)KOAIOMINX IOMyYeHHEe OT 3aKa3uuka JEHEXKHBIX CPEACTB, MOANHMCAHHUS KapThl TOCTS HpPHU
3acenieHnn B Otenb, W JGHCTBYET 10 MCTEUEHHs OIUIAYEHHOro 3aKa3uMKOM BPEMEHH MPOKUBAHHS B
Orere.

6.2. CpenmeHuss O MpPEIOCTABISIEMOM HOMEpPE, CTOMMOCTHM TOCTHMHHYHBIX YCIYyT W TEpPHUOJE
MPOKWBaHMA (aThl 3ae3/1a M BbIE3/1a), O HOMEpe OpOHHU YKa3bIBAETCSl B PETUCTPAILIMOHHOW KapTe TOCT,
cueTe W/WIM KBUTAHIIUU 00 oruiare.

6.3. 3aka3unK BIpaBe B OO0 MOMEHT OTKaszaTbes OT ycuyr Mcmomnurens. OTka3 3aka3unka
BJIEUET 32 COOOH MpeKpalleHue mepex HUM Beex 00s3aHHoCTel VICTIoMHNUTENS ¢ MOMEHTa TaKOTO OTKa3a.

6.4. McionHuTenp BIpaBe B OJHOCTOPOHHEM MOPSIKE pACTOPTHYTh HacTOSsIIui JloroBop.

6.5. VcnonHuTenb BOpaBe W3MEHATh yciaoBUs Hactoswero Jorosopa u ero IlpuioxkeHui,
BBOAUTH HOBBIE [Ipmiioskenns k HacTosmemMy JloroBopy 6e3 nmpeaBapuTeIbHOIO YBEAOMIICHHS. 3aKa3uuK,
3Hasi 0 BO3MOXXHOCTH TaKMX M3MEHEHHH, COrJIaceH C TeM, YTO OHU OynyT mpou3BoAuThes. Ecnu 3akazunk
MPOJIOJDKAET TMOJb30BaThCS ycuyramMu VcrmomHUTeNst Tocie TakuX HW3MEHEHHH, 5TO O3HAdaeT ero
corjlace C HHUMH. 3aKa3uMKy TapaHTHpPYyeTCsl KOH(GHICHUUAIBHOCTh NAHHBIX, MPEJOCTABICHHBIX MM C
CJIbIO 6pOHI/IpOBaHI/IH TOCTUHUYHBIX YCIIYT.

6.6. Bo BceM, uTo He mpeaycMoTpeHo HactosmmM JloroBopoM, CTOpOHBI PYKOBOJCTBYIOTCS
JeUCTBYIOIIUM 3aKOoHOAaTeNbcTBOM Poccuiickoit denepanum.



