JOTI'OBOP-O®EPTA
HA OKA3AHUE 'TOCTUHUYHBIX YCIIYT
B OTEIJIE «Garden Hills» 2* (Tapaen Xumic 2*) (XOCTEJ).

r. Coun «01» mapra 2023 r.

OOmiecTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «Ympamisromas kommaHus lIposancy (OO0
«YK IlpoBaHcy») (3aperucTpupoBaHHOE M IEHCTBYIOIIEE B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM OT
08.02.1998 Nel4- @3 «OO oOmecTBax ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO», OCHOBHOM
rocyiapcTBeHHON perucrpanuonsabiii Homep OI'PH 1152367003282, wuaeHTH(UKANMOHHBIA HOMEp
nanoromtarensika (MHH) 2317077616, xon npuunabl noctanoBku Ha yuet (KIIIT) 231701001, mecto
HaxoxnaeHus fopuaudeckoro juma: 354340, r. Coun, yn. Mupa 1.163/5 mom.134, B nume aupexropa
MamnyiinoBa ApTema AJeKCaHIpOBHYA, JIEHCTBYIOIIETO Ha OCHOBaHWM YCTaBa, HMEHYeMOE B
nanpHeimeM «/cnoaHnuTensy, npeajgaraet Jr00My IPUANIECKOMY U PU3HYECKOMY JIUIY, IMEHYEMOMY
B nanbHeleM 3aka3uuk (I"octh, Knuenr) 3akimrounts Hactosumid JloroBop-odepty (nanee — JJorosop)
Ha OKa3aHWe IUTaTHBIX TOCTUHUYHBIX yciryT B otene «GARDEN HILLS» 2* («"TAPAEH XWJIJICy 2%*)
(XOCTEJ).

[Ipennoxenne orpaHUYEHO KOJIUIECTBOM MECT M HOMEPOB B TOCTUHHUIIE.

B cootBercTBUM ¢ myHKkTOM 2 crtathu 437 I'paxxmanckoro kozaekca Poccuiickoit ®@enepaunu
(mamee - 'K P®) B ciyuae TpHHATHS W3IOKEHHBIX HIDKE YCIOBHH W OIUIATHI YCIYT, IHIO,
OCYILECTBIISIONIEE 3TH JCHCTBHSI, TPOU3BOAUT aKIETIT TOH 0()epThl U CTAHOBUTCS 3aKa3UHKOM.

Ilonnviv u 0€302060pOUHBIM AKYENMOM HACMOAWLE NYOAUYHON Odepmbl ANAEMCA
ocywecmeienue 3aKazuukom onaameol npednoxceuuvix Henonnumenem ycinye (cmamos 438 I'K P®).

Tekcr Hactosmiero /loropopa pa3MellieH Ha caifTe TOCTHHUYHOTO KOMITIekca WWW.brgarden.ru/

Hacrosimass my6nuunas odepra Ha OKa3aHHE TOCTHHHYHBIX YCIyr siBisieTcs JloroBopom
MpeocTaBpleHnsi TOCTHHUYHBIX yciryr B roctuauiie «GARDEN HILLS» 2* («CAPJEH XWIJUJICy» 2%*)
(XOCTEJ), pacnionoxxeHHoMm 1o anapecy: Kpacnomapckuii kpaii, r. Coun, yn. beirxa, n. 3/1 (manee —
Ortenb), 3aKiIr0YaeTCs MyTeM aklenTa myonu4Hoi odepThl Ha OKa3aHWEe TOCTHHUYHBIX M WHBIX YCIYT H
periaMeHTupyeT MOPSIOK MPENOCTaBICHHUS YCIyI M 00s3aTelbCTBA, BO3HHKAIOIIUE B CBSI3U C ITHM
Mexay UcnonuureneM u 3aka3uyukoM

Heotwemiemoit yacThio HacTosIIeH odepThl sBisitoTcs [IpaBuna npoxusanus B Otene, [IpaBuna
MoJNIb30BaHus OacceitHoM, yTBepxkaeHHbIe qupekTopoM OO0 «YK IpoBancy, cornacao [loctanoBneHuIo
IIpaButensctBa Poccuiickoit @enepanuu ot 18 HostOps 2020 r. N 1853 r. MockBa «O06 yTBEpXACHUH
IIpaBun mpegocTaBieHUs TOCTMHHUYHBIX ycinyr B Poccuiickoit @enepaunn» B pen. ot 01.04.2021,
CBuETENBCTBO 0 TprcBoeHwH TocTrruIle KaTteropun ot 30.04.2022 Ne 23/AA-004-2022/2274-2022.

IpaBuna u CBUIETENHCTBO pa3MeleHbI Ha oduimansHoM caite Ortens Www.brgarden.ru/

1. IPEAMET JOI'OBOPA

1.1. Ucnonnurens npenocraisieT 3aka3zuuky/ KiameHTy/['ocTiO rOCTUHMYHBIE YCIYTH, MOJHBIH
nepeveHb U MoIpoOHOE ONMCaHUEe KOTOPBIX OIyOJIMKOBAHBI (B TOM YMCIIE, CBEJCHHUS O MPEAOCTABISIEMOM
HOMEpe, IIeHe HOMepa W HHble HEOOXOJWMBIC CBEACHMS) Ha caiite Www.brgarden.ru/, mocime wux
Npe/IBApUTEIIFHOTO OpOHUPOBAHUST M OIUIaThl. BBIOOP W OpOHHMPOBAaHHWE YCIYT OCYHIECTBISETCS
3aka34uKoOM CaMOCTOSITENIFHO C MOMOIIbI0 HMHTepdeiica caifra wWww.brgarden.ru/, mmbo Ha cepBucax
Wnrepuer-OponnpoBanus (Booking.com ¥ WHBIX) B COOTBETCTBUU C MpaBHiIaMud OpPOHHPOBaHUS
HOMEPOB, JTMOO Ha OCHOBAHWH 3asBKH, HANIPABICHHON MO AJIEKTPOHHOM MOYTE WIK YCTHO MO TeJe(oHy.

1.2. HacTosimuii 1oroBop cocTaBiieH B COOTBETCTBHU C TPeOOBaHMAMH | 'paXkIaHCKOrO KoaeKca
P®, @3 «O6 ocHoBax TypucTHUecKOH aesTensHOCTH B Poccuiickoit @enepamum» ot 24 Hos0ps 1996
roja Nel32-@3, IloctanoBnenus IlpaBurensctBa PO ot 18.11.2020 N 1853 «O06 yrBepxnenun [Ipasun
MIpEeIOCTaBIEHNs] TOCTUHUYHBIX yciyr B Poccuiickoit @enepaunn», 3akoHa KpacHomapckoro kpas oT
27.11.2017 N 3690-K3 «O BBexmenuu KypopTHOro cbopa Ha Tepputopun KpacHomapckoro kpas u
BHeceHNH u3MeHeHui B 3akoH KpacHomapckoro xpas «O0 aJMHHHCTPAaTUBHBIX MPABOHAPYIICHUAX), a
TaKXe IpYyruMU HOPMAaTUBHBIMU aKTaMH, ACHCTBYIOIIMMHU Ha Tepputopun Poccuiickoit denepanuu.

1.3. McnionnHuTe €M NPUMEHSIOTCS CIeAYIOUINEe BUABI OPOHUPOBAHMUS:

rapaHTUPOBaHHOE OpOHMpPOBAaHWE - BUJ OpPOHHPOBaHUs, MPU KOTOpPOM VCHONHUTENh OXKHIAeT
3aka3uuKa O pacueTHOro 4aca [JHs, CIEIYIOLIero 3a JHEM 3allyIaHHPOBaHHOIo 3ae3fa. B ciyuae
HECBOEBPEMEHHOI'0 OTKa3a OT OpOHMPOBaHUs, OMO3AAaHUS WM HE 3ae3[a MOTPeOMTeNsl C HEro Wi C
3aka3uuka B3MMaeTcs Iuiata 3a (aKTUUECKUH MpOCTOil HoMepa (MecTa B HOMEpe), HO He OoJiee ueM 3a
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cyTku. [1o3AHUM OTKa30M cUMTaeTCsl OTKA3 OT 3aKa3a C HapyIlIEHHEM yCTaHOBJICHHBIX CPOKOB OTKa3a B
COOTBETCTBHH C YCIOBUSMHU OPOHHPOBAHHS.

HEeTapaHTHPOBaHHOE OPOHHMPOBaHME - BUJ OPOHUPOBAHUS, TIPU KOTOPOM VICIIOTHHUTENL OXHUIACT
3aka3uumka O OMNpEAEJICHHOTO Yaca, YCTaHOBIEHHOro lcmomHuteneM, B JAeHb 3ae3la, IOCIE YETo
OpOHMpPOBaHHE AaHHYIUPYETCSI.

1.4. TloarBepkacHHeM OpoHHMpOBaHHMS BbIOpaHHBIX 3akazuukoM/I'octem/KimeHToM yciayr
ABJISICTCS TIPU TapaHTUPOBAHHOM - (aKT OCYIIECTBJICHHs IJiaTexa J0ObIM criocoOOM, yKa3aHHOM Ha
caiite, mpyu HETapaHTHUPOBAHHOM — HH(pOpMaMOHHOE THchMO McmonHuTess.

HcnonauTens BIpaBe OTKa3zaTh B OpPOHHPOBAaHWH, €CIM HAa YKa3aHHYI0 B 3asBKe JaTy
OTCYTCTBYIOT CBOOOHBIC HOMEPA.

1.5. Mecro okazanus ycnyr: KpacHomapckuii kpaid, r. Couwn, yi. beitxa, 1. 3/1

2. I[TPABA U OBA3AHHOCTU CTOPOH

2.1. Ucionnutens 00s13aH:

2.1.1. B Teuenme neicTBUs HacTosmero JJoroBopa oka3piBaTh 3aKa3uyuKy YCIYTH COOCTBEHHBIMHU
CHJIaMH, CPEACTBAMH WIN C IPUBJICYEHUEM TPEThUX JIUL.

2.1.2. CBOEBpEMEHHO NPEAOCTABUTH 3aKa34MKy HEOOXOIMMYIO M IOCTOBEPHYIO HH(OpMaImio 00
OKa3bIBa€MBIX TOCTHHHYHBIX YCIyrax, OOECIEUMBAIOUIYI0 BO3MOYKHOCTh MX IMPaBWIBHOTO BBHIOODA,
UHCTPYKLIUM A1 O(QOpMIICHHS 3aKa3a, O CTOMMOCTH IPENOCTABISIEMBIX TI'OCTHHUYHBIX YCIYT B
COOTBETCTBHH C MPEUCKYPAHTOM U CIIOCO0aX UX OIJIATHI.

2.1.3. Crporo coOnromaTb HOPMBI OXpaHbl Tpyla M TEXHHKH O€30MacHOCTH, CaHHTapHO-
3MHUIEMUOJIOTHUECKHE TpeOboBaHus B peruone u B Otere.

2.1.4. YcTpaHiaTh HEOOCTATKH, BO3HUKIIME IPH OKa3aHUU YCAyr mo JloroBopy U B CpOKH,
coriacoBaHHble CTOpOHaMHU.

2.1.5. TlepenaBate 3akazyWKy Bce HEOOXOOUMBIC OQOPMIICHHBIC JOKYMEHTHI, CBS3aHHBIE C
pasMelIeHreM U IpokuBaHueM B OTene, NpeaoCTaBICHUEM UHBIX JOMOJIHUTENbHBIX YCIYT.

2.1.6. B cnyyac HEBO3MOXHOCTH OpPOHHMPOBAaHUS Ha 3asABJICHHBIX 3aKa3uMKOM YCJIOBHUSX,
UHPOPMHUPOBaTh 00 3TOM 3aKa3uhKa W MPeUIOKUTh OPOHMPOBAHUE HA ABTEPHATUBHBIX YCIOBHUSX IO
KaTerOpUH HE HIDKE 3asBICHHOH.

2.1.7. llpuaaTe ommaTy yciayr OT 3aka3zynka (B TOM YHCIE Yepe3 TPEeThbHX JHI[) TOcie
Ha/jIexamero opopMIICHHUS 3aKa3a U YCIEeIHOro OpOHUPOBAaHHUS TOCTHHUYHBIX YCIIYT.

2.1.8. Tlo mpockbe 3aka3umka 0e3 AOMOTHUTENHHOW OIUIATHl O0ECHEeYNTh CIEAYIOUINE BHJIBI
YCIIyT:

a) BBI30B CKOPOH IOMOIIIH, IPYTUX CHEIHABHBIX CITYKO;

0) MOJIb30BaHUE MEIUIIMHCKOMN anTeYKOM,

B) IOCTaBKa B HOMEP KOPPECIOHACHLIUH, alpECOBAHHON OTPEOUTEITIO,

r) noOyaKa K onpeeIeHHOMY BpEMEHH.

2.2. 3akazuuk/Knuent/I"ocTh 00s13aH:

2.2.1. Oznakomuthcs ¢ [paBunamu npoxuBanwust, [IpaBunaMmu mocemniernss 0aHHOTO KOMIUIEKCA C
HacTosIUM J[OroBOpOM M MHBIMH BHYTPEHHHUMH DPEIVIAMEHTUPYIOLIUMH JTOKYMEHTAMH, CBSI3aHHBIMU C
OKa3aHMEM 3asIBIICHHBIX YCIYT H COOIIOAATh UX.

2.2.2. He npuctynath K 0hOpMIICHHIO 3aKa3a, MPEABAPUTEIBHO HE 03HAKOMHUBIINCE C IPaBUIIaAMU
Ucnonnurens. Eciu 3akazuuk npuctynui K oOpMIICHHIO 3aKa3a, TO VICIONHUTENb BIpaBe CYUTATh, YTO
3aKa34yuK MOJTHOCTHIO O3HAKOMJIEH M COTJIACeH C TIPaBUIIaMH.

2.2.3. Yka3bIBaTh aKTyallbHYI0 KOHTaKTHYIO M MEPCOHATBHYIO MH()OPMAIIMIO PH PETUCTPAINN U
ohopMIIeHHH 3aKa3a, B T.4. HecoBepiueHHONeTHHX 10 18 set. (O.U.O., Homep Tenedona, aapec e-mail,
TPaXTaHCTBO).

2.2.4. YkazaTb W TNPOBEPUTHh INPU 3aKa3e KOPPEKTHOCTh BCEX HEOOXOIMMBIX JaHHBIX JUIS
odopmienus 3akaza. B cioydae, korga 3akazdMk OTKa3ajics MPEJOCTaBUTh HEOOXOIUMBIE JaHHbBIE, HIIH
JaHHbIE OKa3aJMCh HEIOCTOBEPHBIMH, TO VICIIOIHNUTEND BIpaBe 0TKA3aTh B IPEIOCTaBICHUH YCIIYT.

2.2.5. Omnaruth Npy rapaHTUPOBAHHOM OPOHUPOBAHUH B MOJHOM 00BEME CTOMMOCTH IMEPBBIX
CYTOK 3aKa3a WM BCIO CyMMY IIEJIMKOM B MOpsJIKe, yKazaHHOM McronHuTeeM B miporecce 0hopMIICHHsI
3aKasa, IpH HerapaHTHPOBAaHHOM OPOHUPOBAHWH OIJIATUTH 3aKa3aHHbBIE YCIyru McnoiHuTens 10 3ae3/1a
B pa3Mepe U MopsijIKe, YCTAHOBICHHBIE HACTOSIIUM JIOrOBOPOM M JIEHCTBYIOIINM MPEHCKYPAHTOM.

2.3. 3aka3uuK BIpaBe:

2.3.1. OdopmisTh 3aKa3 Ha OPOHUPOBAHME TOCTUHUYHBIX YCIIYT C UCIOJIBb30BaHUEM HHTEpdeiica
caifra Orens, 3B0OHKA 1O TeJeQOHY aIMUHUCTPATOPY U IPOYUMH CIoco0aMH, yKa3aHHBIMU Ha caiite. [Ipu
9TOM 3aKa34yMK MPU3HAET, YTO B CIIydae HCIOJIb30BaHUs cepBuca VICTIONHWTENsI OH B IMOJNHOW Mepe U
0e30roBOpOYHO MpHUHUMAET ycioBus JloroBopa B HE3aBHCUMOCTH OT TOrO, KakKMM CHOCOOOM ObLI
COBEpILIEH 3aKa3.



2.3.2. OTka3aTbes OT 3aKas3a (B cilydae TapaHTHPOBaHHOTO OpOHMPOBaHUs) WM W3MEHHUTH 3aKa3
TOJBKO TIOcie corjacoBanus c¢ McrmonmHuTeneM B mHChbMEHHOM ¢(opme, OO HHBIM CHOCOOOM,
IPEIyCMOTPEHHBIM YCIOBUAMH OpOHUPOBAHMUS.

2.3.3. BeiOupath crioco0 omiaTel 3aKa3a U3 NpeAsioKEHHBIX Ha caiiTe. BriOpanHslii 3aka3unKoM
croco0 omyIaThl yKa3bIBaeTCS B 3asBKE M JOJDKEH ObITh moATBepxaeH Mcmomautenem. O0sA3aTenbcTBO
3aka3uuka [0 OIUIATE€ YCIyI CUMUTAETCS BBIIOJIHEHHBIM B MOMEHT 3a4MCJICHUS JIEHEKHBIX CPEICTB Ha
pacueTHbIl cueT VCONHUTENSI WM B MOMEHT MOCTYIJICHUS IEHEKHBIX CPEAICTB B KACCYy TOCTUHHYHOTO
KOMIIJIEKCA.

2.3.4. CaMOCTOSITETEHO TIPOBEPUTH JaHHBIC 3aKa3a B TOATBEPKICHUHA OPOHMPOBAHHUS HUITH 3asIBKE
nepean OpOHHMPOBaHMEM TOCTHHUYHBIX YCIYr. 3aka34MK HECeT TOJHYK OTBETCTBEHHOCTh 3a
JOCTOBEPHOCTH M TIPABOMEPHOCTh JAHHBIX, UCIIOJIB30BAHHBIX UM MpH 0QOPMIICHUHU 3aKa3a, B TOM YHCIIE
32 HECOBEPIICHHOJIETHUX, COBMECTHO MPOXKHUBAIOLINX C HUM.

2.3.5. 3akazyuK WMeeT MpaBO B OO0 MOMEHT OTKa3aTbCAd OT TOCTHHHYHBIX YCIYT, IPU STOM
00s513aH POM3BECTH B3aUMOPACUETHI CO CIyk00ii pazMmelieHns Ha yciaoBusix OTesss B COOTBETCTBUH C
IIpaBunamMu npoxuBaHUsI.

2.4. UcnionHUTETH BIpaBe

2.4.1. TpebGoBarp oT 3aka3zuMka NPUACPKUBATHCS COOIMIONEHHS BCEX MPOLEAYp 3aKasa u
OpOHUPOBaHMS TOCTUHUYHBIX YCIyT CTPOTO IO IpaBUiIaM, U3JI0KEHHBIM Ha caiiTe U B JaHHOM JloroBope.

2.4.2. TpeboBaTh MNpedOCTaBUTh 3aKa3uWka JOKYMEHTHI, MOATBEPIKIAIOLINE TOCTOBEPHOCTD
NPEIOCTABIICHNUS JINYHBIX JAHHBIX MPH Pa3MEIICHUH.

2.4.3. TpeboBarh OT 3aka3yuKka OIUIATHI MEPBBIX CYTOK MPOKWBAHUS WIHA IMOJHOW CTOMMOCTH
MPOM3BEICHHOTO 3aKa3a, B 3aBUCUMOCTH OT yCJIOBUI OpOHUPOBaHMS.

2.4.4. OTtkazaTh B pa3MelICHUU 3aKa34uWKy MpH HapyIIEHHH MpaBui mpeObiBanus B Otene, npu
HapyIIEHWH YCIOBUH OIUIAThl 3asBJIEHHBIX YCIYT, MPU OTKa3e OT COMIacus C yciIoBUsAMH JloroBopa u
BHYTPEHHHMH PErJaMEeHTHPYIOLUIMMHU TOKYMEHTaMH, ONPEIEIISIOIINMU MOPSAI0K IPOKUBAHUS.

2.4.5. YaepxuBaTh ¢ 3aka3uuKa WM TPeOOBATh OIUIATHI MOJIHOW CTOMMOCTH OKa3aHHBIX YCIYT,
NPUYMHEHHOTO yiepOa 3aka3uuKoM Ha yCIIOBUSIX, YKa3aHHBIX B TIpEHCKypaHTe.

2.4.6. llopsimox ydvera, XpaHEeHHS W YTHIM3aUWW (YHHYTOXEHHs) 3a0BITBIX BelIedl B OTele
onpenensercs VicnonHuTeneM.

2.5. B TOCTUHMYHOM KOMIUIEKCE cienyer cobOmtonarh [IpaBuna npoxxusanus B Otene, [IpaBuna
ToceneHrsi 0aHHOTO KOMILIEKCa, B TOM yucie 3aka3unky /Kimenty/I ocTio 3amperaercs:

- 3aCeNAThCs C )KMBOTHBIMH W NTHLAMH, HE COOTBETCTBYIOIIME TPEOOBAHMSM, YCTAaHOBICHHBIM
IIpaBunamu npoXuUBaHUs B OTEJIE,;

- IIOJIB30BAaThCsa OOINOJIHUTCIBHBIMH 3neKTpoan6opaMH, B T.4. BJICKTpOHArpe€BaTCIIbHBIMHA
(kpome dena, MomrHOCTHIO 10 600 BT, 371eKTpOOPUTBEI U 3apSIHBIX YCTPOICTB);

- KYpUTH B HeOGOPYI[OBaHHBIX JJId 3TOTO MECTax, B TOM YHCJIC B HOMEpax U BCEX O6IlIeCTBeHHI)IX
noMenieHusIx (000pyJ0BaHHBIE MECTa JIJIsl KypeHUsl IpeycMoTpeHsl B Orens).

- OpocaTh OKypKHu 1 Mycop Ha Tepputopur OTens u MapKOBKH;

- HapywaTh NpaBWIa NPOXUBAHUS U THIINHEI,

- BXOJUTh U HAXOOUTHCA B CJ'Iy)Ke6HBIX IMMOMCUICHUAX, UMCIOIINX TaOJINYKH «BXOI[ BOCIIPpCILICH» U
«TonbKo 115 IepcoHaa», a TAKKE B MECTax, II€ PaciiojOXKeHbl HH)KEeHEepHbIe cucteMbl OTers;

- HCIOJB30BaTh OTHEBBIE M NHUPOTEXHHYECKHE cpelcTBa Ha Tepputopun Otens (Qaxemsl,
netapbl, GperiepBepKu, OCHralIbCKIE OTHH, 3BYKOBBIE 1 OTHEBBIE PAKETHI, ApOMAaTHUECKUE CBEYH U T.I1.);

- IPUKPEIIATE WM pacKjIaJblBaTb B KoMiuiekce mro0bie MaTepuajbl, B TOM 4YUCJIC MaTCpHaJibl
PEKJIIaMHOT0 Xapakrepa.

- co3laBaTh YCIOBHS, HEKOM(OpTHBIE sl OCTalbHBIX rocreil u kiameHToB OTens u
MIPETSTCTBYIOMINE paboTe COTPYAHUKOB McTiomHUTES;

- CO3JaBaTh CUTYalllH, yrpoXkalouiue 0e30MacHOCTH XHM3HHM, 30POBbIO, YECTH U JIOCTOWHCTBY
Opyrux rocreid u kimeHTtoB OTels, a Takke JONMYCKaTh 110 OTHOIICHHIO K HUM JII00OE€ CIIOBECHOE
OCKOpOJIeHHE, YIpo3y Wil (PHU3NYecKoe HACHIIHE;

- HaXOoJHUTCAa B O6H_ICCTBCHHI)IX MECTaXx B COCTOSIHUM aJIKOTOJIBHOTO W/WIU HapKOTHYECKOT'O
OTbSIHEHMS, a TaK)Ke MPH HAJMYUH BHIPAKEHHBIX MPU3HAKOB HH(EKIMOHHOTO 3a00JeBanus 0e3 cpeicTB
CHs;

- IOPTHUTH MPUHAIIEKaIIee VICTIOTHUTEII0 UMYIIIECTBO W/HIIH BEIHOCHTH €r0 3a npesensl OTeds.

3. IOPAOOK BPOHUPOBAHUA 1 OKA3AHUA YCIIYT
3.1. CTouMOCTh TOCTHHHUYHBIX YCIIYT, a TaKXe JOMOJHHUTEIbHBIX YCIYT PacCUUTHIBACTCS
COTJIaCHO JCWCTBYyIOIIEeMY TpelckypaHTy VcmonHuTens Ha MOMEHT COBEpIICHHs  (OIUIATHI)



OpoHupoBaHus. B cTOMMOCTh TOCTHHHYHBIX YCIYT HE BKJIIOYAETCS] KypOPTHBINA COOp, yCTAaHOBJIEHHBINA Ha
tepputopun r. Coun 3aKOHOAATEIbHBIMHU akTaMi KpacHOZapcKoro kpasi.

Tapud, npuHATeIi U orutayeHHbIN 3akazunkom/ ['octem/ KimeHTOM Ha naTy OpOHHpPOBaHHS
ABJsieTCsl (PUKCUPOBAHHBIM M M3MEHEHUIO He MOIUIeKHT. JlanpHeiiee n3aMeHEHHE LIEHBl KaK B CTOPOHY
YBEITMYEHHS, TAaK U B CTOPOHY YMEHBIIICHUS C JIaThl OPOHUPOBAHUS JIO MOMEHTA (PaKTHYecKoro 3ae3na
rocts B TOCTHHHYHBIM KOMIUIEKC HE TOPOXKIAeT OOS3aHHOCTeW  JOIUIaThl  pasHUIBl Y
3akazumka/l"octs/Knuenta, mnbo Bo3Bpara y McmomHurens.

3.2. B cinyyae rapaHTHpOBaHHOTO OPOHUPOBAHUS HOMEP CUYMTACTCS 3a0POHUPOBAHHBIM:

U 3aKa34UKOB — FOPUAMYECKHX JIHI: Tipy BHeceHnHn 3akazunkoM 100% mpemoruiaTel 3a yeiryTu
Orens.

[Tpu Hanuuum mexny VcnonHuTeneMm u 3aka3yvKoOM JIOTOBOPA, 3aKPEIUISIONIETO HHBIE yCIOBUS
OTUIATHI, TPUMEHSIOTCS YCIOBUS HHOTO JIOTOBOPA.

Ui 3aKazyuKoB — (M3WYECKUX JIHIL TPH TOCTYIUIGHWH TPEAOIUIaThl Ha PAaCUeTHBINM CUeT
Hcnonnutens 6o B kaccy Otenst (cornacHo ycnoBusiM OpoHupoBanus Mcronnurens).

3.3. B cnyuae oruratel 0aHKOBCKOM KapToi depe3 MHTepHEeT 3aka3uuk 00s3yeTCs MOIb30BaThCS
TOJIEKO OaHKOBCKOW KapTOH, MpuHaaJexariei 3akazunky. Bo nzbexxanne momeHandecTBa McmomHnTens
UMeeT IPaBO MPOBEPUTH IUIATEX W AJSl pa3pelieHus] BOBMOKHBIX BO3HHUKIINX BOIPOCOB CBSI3BIBACTCS C
3aKazymKoM.

3.4. Yciyru mpefocTaBiAiOTCS B COOTBETCTBUH C HATMYHEM CBOOOTHBIX MecT B OTene Ha aTy
3ae3fa 3akazuuka. [Ipu rapaHTHpOBaHHOM OpOHHMPOBAHMM MECTa MPEAOCTABISIIOTCS B COOTBETCTBHH C
3asBKOMl Ha pa3menieHue. ['apaHTupoBaHHOE OpOHHUPOBAHME COXPAHSETCS 10 PAcUETHOro Yaca MHS,
CIIETyFOINEro 3a JHEM MOJTBEPXICHHOro 3ae3na 3akasunka B Ortenb. llpu omo3manmu Gosee, ueM Ha
CYTKH, TApAaHTHPOBAHHOE OPOHUPOBAHHE aHHYTHUPYETCH.

3.5. B citydae HerapaHTHPOBaHHOTO OPOHUPOBAHUS HOMEP COXpaHseTcs 3a 3akazuukoM 70 18:00
JTHS 3ae3/1a, TU00 B ciydae, eclid 3aKa34yuK OT3BAaHUBACTCS 3a CyTKH O JaThl 3a€3/1a, JU00 cool0maeT 00
3TOM B MHCBMEHHOU (popme (110 3NMeKTPOHHOU TIoUTe), Najee OpOHUPOBAHUE aHHYJIHPYETCS.

3.6. Ilnara 3a npoxxuBanue B OTese B3UMAETCs B COOTBETCTBUM C €UHBIM PACYETHBIM YacoM.
HcnonHuTeneM ycTaHOBIICH CIIEIYOIIHIA MOPSAOK 3ae3a U Bele3a: Bpems 3ae3na — 15:00 mo MmecTHOMY
BpeMeHH, Bpems Beie3ga — 12:00 mo MecTHOMY BpEMEHH.

3.7. PacueTHO®E BpeMs yCTaHABIIMBAETCS HA MOMEHT C/Ia4M KIIIOUeH B CIIy»)0€ pa3MereHusl.

3.8. B cny4ae omo3ganusi 3aka3uMKa C HErO B3UMAeTCsi KpOME IUIaThl 32 OPOHUPOBAHUE TAKKE
Trata 3a (pakTHYecKuil MpoCTO HOMepa (MecTa B HoMepe), HO He Ooiee 4eM 3a cyTku. [Ipu onoznanumu
Oomee yeM Ha CyTKH OpOHb aHHYJTUPYETCS B COOTBETCTBHH C TIPAaBUIAMH OpOHUPOBAHUS.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3aka3uuK OpPeICTaBISIET MHTEPECHl BCEX JIML, YKAa3aHHBIX B 3aKa3¢ W NEPCOHAIBHO HECET
OTBETCTBEHHOCTH Iepes; VcnonmHuTeNneM 3a MpaBHIBHOCTh COOOIIEHHBIX B 3asBKE JaHHBIX O HUX, 32
BBITIOJTHEHHEM BCEMH JIMI[AMHU BCEX 00s3aTebCTB, BKIIIOYAsl 00S3aTENbCTBA M0 OIUIaTe 3aKa3a W OIlIaTe
mrpada B ciydae 0TKaza OT OKa3aHUsl TOCTUHUYHBIX YCIIyT (BKIIIOYas HE 3ae31).

4.2. HcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IPEAOCTABJIEHHOIO
00CITy)KMBaHUS OKUIAHUSM 3aKa3unKa U ero CyObeKTUBHOU OIICHKE.

4.3. McnonHUTeNb HE HECET OTBETCTBEHHOCTH B CIIydae HEUCIIOIHEHMs WM HEHaAJIEeKallero
UCIIOTHEHHUST YCIYT CO CBOEM CTOPOHBI WM CO CTOPOHBI TPETBUX JIMI], BO3HUKIIETO W3-3a
HEJOCTOBEPHOCTH, HEJOCTATOYHOCTH WM HECBOEBPEMEHHOCTH TMOATBEPKAAIOIINX CBEIACHUH U
JIOKYMEHTOB, TPEJOCTABIEHHBIX 3aKa3dWKOM, a TaKkKe BO3HMKIIUX BCJIEICTBHE JPYTMX HapyIICHUIH
YCIIOBHI HacTosIIIEro JJoroBopa co CTOpOHBI 3aKa3uuKa

4.4. 3aka3unKk B COOTBETCTBHH C 3aKOHOJIaTeNLCTBOM Poccuiickoit denepaiinu Bo3MemaeT yiepo
B Cllyyae yTpaThl WJIM IOBPEXKJCHUS HMYyIlecTBa VICTIONHWTENs B TONHOM OObEeMe, a TaKkKe HeceT
OTBETCTBEHHOCTH 32 MHBIE HAPYILIEHUs, yCTaHOBIEHHBIE B Kommekce.

4.5. Ilo BceM OCTanbHBIM BOIPOCAM, HE MPETyCMOTPEHHBIM B HacToseM Jlorosope, CTOpOHEI
PYKOBOJCTBYIOTCS JECHCTBYIOIIMM 3aKoHOHarenbCTBOM Poccuiickoii ®enepanuu. Bce BO3MOXHBIE
CIIOpBI, BBITEKAIOIMIKE W3 TMOJoKeHWH JloroBopa, OymyT paspemiaThCsi IyTEM IIEPEeroBOpOB, a IPHU
HEJOCTIKEHUH MHpPOBOTO corjameHuss — B cyaax Poccuiickoit denepanyu B COOTBETCTBUH C
JIEHCTBYIOIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

5. OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX

5.1. 3akazuuk/I'ocTe/KnreHT OT cBoero nMeHu Ja€T corjiacke Ha aBTOMAaTU3UPOBAHHYIO, @ TAKKE
0e3 WCIONB30BaHUSI CPEACTB aBTOMATH3allMU OOpPabOTKY CBOMX TNEPCOHANBHBIX JAHHBIX, a TaKKe
MEPCOHAJIBHBIX JaHHBIX HECOBEPILIEHHOJETHUX JIMI, YbUM IPEJICTAaBUTENEM SBISAETCS 3aKa3duk
(pamunus, uMs, 0OTYECTBO; TOJl, MECSIL, JEHb POXKACHUS; M0J; NacIOPTHbIE JaHHbIE (cepHs, HOMEp, JaTa



BBIJIaYl, HANMCHOBAHHUE OpPTaHa, BBIIABIIETO JOKYMEHT) U TPa)KAaHCTBO; aJIpeC MECTa XKHUTEIhCTBA (110
nacrnopty ¥ GpakTuIeckuii), HOMep JOMAITHEr0 U MOOMIBHOTO Tesie()OHa; HOMED 3arPaHHYHOTO MACTIopTa
U CpOK ero JedcTBus; (Gamuius W HWMs, KaKk OHHM YyKa3aHbl B 3arpaHIacriopTe; CBEJICHUS, WHAs
uH(pOpMAIHs, CTPOro B 00beMe, HEOOXOAUMOM JIJIsl OKa3aHUsl YCIIYT, BXOJSIINX B COCTaB TYPUCTCKOTO
MPOJIyKTa), a MMEHHO - COBEPIICHHE ICUCTBHMA, MPEAYCMOTPEHHBIX CT. 3 D3 «O mepcoHaTbHBIX
JAHHBIX», B IEJSIX 3aKIIOUCHHS W HCIIONHEHUsS JIOTOBOPOB C ydacTHeM VICIONHHTEINs, MapTHEepaMu
UCTIOJTHUTEIIS, @ TAKXKE WHBIMHU TPETHUMH JIMIIAMHU, HETIOCPEJICTBEHHO OKa3bIBAIOIUMHY YCITYTH, BXOISIINE
B COCTaB TOCTUHHYHBIX yciryT Komruiekca.

5.2. Hacrosmee coriacme MOXET OBITh OTO3BAaHO 3aKa3dyHKOM B MHCHBMEHHOW QopMe.
Hcnomaurens 00s3yeTcs nepeaaBaTh 3TH JaHHBIC YKa3aHHBIM JIMIAM CTPOTO B 00BEME, HEOOXOAMMOM
UM JIJISL OKa3aHUs YCIIyT. 3aKa3yuk 00s3yeTcsi MPOuH()OPMUPOBATH 00 ATOM BCEX YUYACTHUKOB, COBMECTHO
C HUM TIOJy4YalolIre OKa3biBaeMbIC YCIYTH, B TOM YKCJIE, HO HE OTPaHHYUBASICh HECOBEPIICHHOICTHIMHU
mo 18 yer, ¥ TMONMy4YHTh THCHMEHHOE COTJIache OT HHX, a TaKkKe COOOMINTh UM IpaBa cyOBeKkTa
MEPCOHANBHBIX JTAHHBIX, MpeaycMoTpeHHble DeaepaibHbiM 3akoHOM OT 27.07.2006 r. Ne 152-®3 «O
MEPCOHANBHBIX JAHHBIXY.

6. BAKJIFOUUTEJIBHBIE ITOJIOXKEHUA

6.1. Hacrosmmii JloroBop BcTymaeT B CHIYy C MOMEHTa Hadana mporecca O(QOpMICHHUS
CropoHamu pa3merieHus (IIpH HACTYIUIGHWH OJHOTO W3 CIIEAYIOIUX COOBITHHN): JTMYHOTO 3aIlOJHEHUS
3aKa3unKOM aHKEeTHl / PEerucTpalMOHHOM KapThl YCTaHOBIEHHOTO oOpasua (WM 3aKa3a TOCTHHUYHBIX
ycayr B (opMe OpoHHpOBaHUS); OMaThl 3aKa3uMKOM MPEJOCTABISEMBIX YCIyT B HalUYHOW WU
OesHammuHOW  Qopme;  Bbmauum  VcromHWTENEM — JIOKYMEHTOB,  YCTaHOBJIGHHOTO  00pasIa,
MOATBEP)KOAIOMINX IOMy4YeHHEe OT 3aKa3uumka IEHEXKHBIX CPEACTB, MOANMCAHHUS KapThl TOCTS HpHU
3aceineHnd B OTenb, W JOEHCTBYeT 10 HMCTEUEHHUS OIUIAYEHHOTO 3aKa3yMKOM BpPEMEHHU MpPOXKHUBaHHUS B
Orere.

6.2. CpenmeHuss O MpPEIOCTABISIEMOM HOMEpPE, CTOMMOCTHM TOCTHMHHYHBIX YCIYyT W TEpPHUOJE
MpOoXKHUBaHM (JaThl 3ae37a U Bble3/1a), 0 HoMepe OpOHHU YKa3bIBae€TCs B PETUCTPALMOHHOM KapTe roctd,
cueTe W/WIM KBUTAHIIUU 00 oruiare.

6.3. 3aka3unK BIpaBe B OO0 MOMEHT OTKaszaTbes OT ycuyr Mcmomnurens. OTka3 3aka3unka
BJIEUET 32 COOOH MpeKpalleHue mepex HUM Beex 00s3aHHoCTel VICTIoMHNUTENS ¢ MOMEHTa TaKOTO OTKa3a.

6.4. UcnomHuTens BIIpaBe B OJTHOCTOPOHHEM MOPSAKE paCTOPTHYTh HacTosmMiA Jorosop.

6.5. VcnonHuTenb BOpaBe W3MEHATh yciaoBUs Hactoswero Jorosopa u ero IlpuioxkeHui,
BBOAUTH HOBBIE [Ipmiioskenns k HacTosmemMy JloroBopy 6e3 nmpeaBapuTeIbHOIO YBEAOMIICHHS. 3aKa3uuK,
3Hasi 0 BO3MOXXKHOCTH TaKMX M3MEHEHHH, COrJIaceH C TeM, YTO OHU OynyT npou3BoAuThes. Ecnu 3akazunk
MPOJOJKAeT TOJIb30BaThCS yciIyramMu VIcronHuTeNns mocie TakuX H3MEHEHHUM, 3TO O3HayaeT ero
corjlace C HUMH. 3aKa3uMKy TapaHTHPYeTCsl KOH(QHICHUIHUAIbHOCTh NAHHBIX, MIPEJOCTABICHHBIX UM C
CJIbIO 6pOHI/IpOBaHI/IH TOCTUHUYHBIX YCIIYT.

6.6. Bo Bcem, uro He mpeaycmoTpeHo HacTosuM [loroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS
JeUCTBYIOIIUM 3aKOoHOAaTeNbcTBOM Poccuiickoit denepanum.



